WH®OPMAIYSA, IPEJOCTABJISIEMAS ITOJTYYATEJIO ®UHAHCOBOU YCJIYT'H
B COOTBETCTBHUHU C «<bA3OBbIM CTAHAAPTOM 3ALIUTHI IPAB U UHTEPECOB
®U3NYECKUX U IOPUJIUYECKUX JIAII - HOJTYYATJIEN ®UHAHCOBBIX YCJIVYT,
OKA3BIBAEMBIX YWIEHAMUM CAMOPETYJINPYEMBIX OPTAHU3AIIUA B COEPE
OUHAHCOBOI'O PBIHKA, OB BEJUHAIOINUX
MUKPO®PUHAHCOBBIE OPTAHU3ALIUN
(nanee — Undopmanmus).

1. OcHOBHBIC TOHATHS, HCHOJb3yeMble B HacrosimeM Tekcre Wudopmanum, npegocrasiasemoii
MoJIy4aTesr0 (PUHAHCOBOM YCJIYTH.

. Bba3oBblii cranaapt — ba3oBblil cTaHIapT 3alTUTHI PAaB U UHTEPECOB (PU3UICCKUX M FOPUIUICCKIX
JUI] — TOJy4yaTeled (UHAHCOBBIX YCIYT, OKa3bIBAEMBIX UICHAMH CaMOPETYJIMPYyeMbIX oOpraHu3anuii B cdepe
(MHAHCOBOTO pBIHKA, OOBEAMHSIOMIMX MHUKPO(QHHAHCOBBIE OpTraHM3ALUM, YTBepKIeHHbI bankom Poccun
(ITpotokon Ne KOHII-14 ot 07.05.2026 1.);

o IMonyyareab (puHAHCOBOM ycayrm — Qu3nueckoe JULIO (B TOM YHCIE 3apETUCTPUPOBAHHOE B
Ka4yeCcTBE MHAMBUIYAJIBHOIO MPEANPUHUMATENS) UM IOPUIHMUECKOE JIUIO, 0OpaTUBILEeCs] B MUKPO()UHAHCOBYIO
OpraHU3alMIO C HAMEPEHUEM IOJYUYHTh, MTOJIydarollee I M0JIyduBIlee GUHAHCOBYIO YCIIYTY;

. OdunuanbHplili caliT MUKPO(UHAHCOBOI OpraHu3anuu — cat B cetn «MHTEpHET», KOTOPHIH
COJEPHUT MH(POPMALIMIO O JESITETHHOCTH MUKPO(UHAHCOBOM OpraHU3allM, JOMEHHOE UM KOTOPOTO BXOJHUT B
OJIHy W3 TPYII JOMEHHBIX MMEH, COCTABJIAIOIIUX POCCUICKYH0 HALMOHAIBHYIO JOMEHHYIO 30HY, BIAACIIbLEM
KOTOPOTO SBJISIETCA 3Ta MUKPO(QHUHAHCOBasi OpraHusanus — https://bon-zaim.ru/.

o @duHAHCOBBIC YCJIYIH — YCIYI'M [0 NPEAOCTaBICHHUIO MHUKpPO3aMOB M (WJIM) HMHBIX 3aliMOB
noJy4arensiM (PUHAHCOBBIX YCIYT U (MJIH) MPUBJICYSHUIO JCHEKHBIX CPEACTB 0 JOTOBOPaM 3aiiMa OT (PU3HYECKUX
JIMLI, B TOM YHUCJI€ UHAWBUIYAJBHBIX NpEANPUHUMATENEH, U (WIN) IOPUINYECKUX JIULL;

o OOpamenne — HamnpaBlIIeHHOE B MHUKPO(HMHAHCOBYIO OPraHM3alMI0 TOJydaresneM (UHAHCOBOM
YCIIYTH, TPEJICTABUTENIEM, TIPABONIPEEMHUKOM I0JTydaTelsi (PUHAHCOBOM YCIYTH WM JIUIOM, YKa3aHHBIM B ITyHKTE
6 cratbu 18 ba3oBoro craHgapTa, a TakKe NOCTYNUBIIEE B MUKPO(HHAHCOBYIO opranu3anuio u3 banka Poccun B
COOTBETCTBHH cO cTaTheil 79.3 MenepanpHoro 3akoHa oT 10.07.2002 Ne 86-D3 «O Lentpansnom 6anke Poccuiickoit
®enepannu (banke Poccun) (nanee — 3akon Ne 86-D3) B nuceMeHHON (popMe Ha OyMa>KHOM HOCUTEIE WIN B BUJE
AJIEKTPOHHOTO JOKYMEHTA 3asiBICHUE (32 UCKIIOUYEHUEM 3asBIICHHS O MPEIOCTaBICHUN 3aliMa), xKanoba, mpockoa
WIN TPEUIOKEHHE, CBA3aHHBIE C OCYIIECTBIEHHEM MMKPO(GHMHAHCOBOW OpraHu3alMel JesTeNbHOCTH,
nperycMoTpeHHOoM 3akoHoM Ne 151-D3.

HHple MOHATHS U TEPMUHBI TPAXKJIAHCKOTO U JPYTUX OTpacieil 3akoHoaTeascTBa Poccniickoit deaepanmu,
ucrosib3yembie B bazoBoM cTanaapTe, NPUMEHSIOTCS] B TOM 3HAUEHHUH, B KAKOM OHM HUCIIOJIB3YIOTCS B 3TUX OTPACIIIX
3aKoHoJaTenbeTBa Poccuiickoi denepannu.

2. HNudopmanus o aune, npeaocrapiisoneM GUHAHCOBYIO yCIyry.

2.1. Tlonnoe ¢upmeHHoe HanMeHOBaHHE: OOLIECTBO C OTPAaHUYEHHOM OTBETCTBEHHOCTHIO MHMKPOKPEIUTHAs
komnanus «bonzaiim», cokpamenHoe ¢upmenHoe HaumeHoBaHue: OOO MKK «bouzaiim» (mamee —
Kpenurop/3aiimonaser/O0111ecTBO).

HHH 1655501627, KIIII 165501001, BHecennoe 29.03.2024 1. MexpaiionHoii wHcrneknuein denepaabHO
HanoroBoil ciyx0b1 Nel8 mo Pecnybnuke Tatapctan B Enunblil rocy1apcTBEHHBIN peecTp IOPUIUUYECKHUX JIMIL 32
OCHOBHBIM I'OCYIapCTBEHHBIM PErUCTPALMOHHBIM HOMepoM 1241600015370.

2.2. MecTo HaxO0XIEeHHS TMOCTOSHHO JEHCTBYIOMIEro WCHOJIHUTENbHOro opraHa: 420108, PecmyGmmka
Tarapcran, 1. Kazanp, yn. Masura ['adpypu, 1.48, momemnr. Ne33 (xkab. Ne333).


https://bon-zaim.ru/

2.3. Anpec mis noctaBku 1mo4ToBO#M KoppecnonneHmmn: 420108, Pecrybnmuka Tartapcran, . Kasaws, yiI.
Maswura ['adypu, 1.48, momerr. Ne33 (kab. Ne333).

24. 00O MKK «bonzaiim» ¢ 19.03.2025 r. sBagercs wienom Camoperyiupyemoit opranuzanuu Coro3
«MukpodunancoBblii AnbsHc «HCTHTYTBI pa3BUTHS Majoro W cpemHero OusHeca» (125367, r. Mocksa,
[onecckuii mpoesn 16, ctp.1, 0¢.308, 2 moxwesn, 3 atax) https://alliance-mfo.ru/

2.5.  PeructpalioHHBI HOMED 3alHMCH IOPUIMYECKOrO JHMIA B TOCYJApPCTBEHHOM pEecTpe MUKPO(PHUHAHCOBBIX
opraam3anmii: 2403392010126, ceegerns 06 OOO MKK «boH3aiiM» BHECEHBI B TOCYIapCTBEHHBIA pEECTp
MUKpo(GHHAHCOBBIX opranu3anuii 23 saBaps 2025 roxaa.

2.6.  OdwunmanbHblil callT B HMH(DOPMAIIMOHHO-TEIIEKOMMYHHKAIIMOHHOW cetn «WHTepHeT» - — https://bon-
zaim.ru/.

2.7.  Pexum paboter O6mectBa: 09:00-18:00 wacoB 1Mo MOCKOBCKOMY BpeMeHH, Cy00OTa M BOCKpECEHBE —
BBIXOHBIC JTHH.

2.8.  Bpewms pabotel cnenmanuctoB Ciyx0br momnepxkku: [TH-ITT — 07:00-24:00, Cb-BC — 08:00-20:00 1o
MOCKOBCKOMY BPEMEHHU.

2.9.  becmnatHeiii HOMep Tenedona st oopamenuii: 8 800-600-30-68.

3. Nudopmanusi o ¢GuUHAHCOBBIX Yyciayrax, mnpeaocTtaBiaseMblx OOmeCTBOM ¢ OrpaHUYeHHOM
OTBETCTBEHHOCTHI0 MUKPOKpeAUTHAsI KOMNaHus «boH3aiiv).

3.1.  OOmecTBO ¢ OrpaHMYCHHOW OTBETCTBEHHOCTHIO MHUKPOKpEOUTHas kommnanus «boH3aiim» mpemocraBisieT
(MHAHCOBYIO YCIIyTy MO TPEAOCTABICHUIO MHKpPO3aiiMOB MoiydaTensiM (UHAHCOBBIX yciyr. MHble ycmyrw,
okaszbiBaeMble OOIIECTBOM MOITy4YaTeNsiM (PMHAHCOBBIX YCIIYT, B TOM YHCJIE 32 JONOJTHUTEIBHYIO IUIATy, OMUCAHBI B
pasznene «J{okyMeHTbI», pa3MeleHHOM Ha caiite O0IecTBa.

3.2.  ®DuHaHCOBas yciyra NpeAoCTaBIsAeTCS B COOTBETCTBUU CO CIAEAYIOIMIMMH TOKYMEHTAMU:

1) IIpaBuiia npenocTaBiaeHus 3aiMOB;

2) WNudopmanus 06 ycroBHUAX Mpe10CTaBIEHUs, UCII0Ib30BaHMs U BO3BpaTa MOTPEOUTEIBCKOTO 3aiiMa;

3) OO01ue ycaoBHs JOTOBOPa MOTPEOUTETHCKOTO 3aiima;

4) NnauBunyanbHble yCIOBUS JOTOBOPa MOTPEOUTEIHCKOTO 3aiiMa;

5) Cornanrenue o0 MCIob30BaHUN AHaniora cooctBeHHOpY4YHOU noamucu (ACIT).

4. HNudopmanus o6 ycranojieHHoM OO01iecTBOM NOpsiiKke Pa3bsiCHEHUs] YCJIOBHUI JOrOBOPOB M HHBIX

JOKYMEHTOB B OTHOIIEHMH (PUHAHCOBOH YCJYIrH, KOTOPYI0 MOJydarTejdb (PUHAHCOBOH YCJIYIM HaMepeH
MOJIYYUTh, 2 TAKKe 0 JULAX, 0TBETCTBEHHBIX 32 NMPeJ0CTaBJIeHUE COOTBETCTBYIOIIMX Pa3bsCHEHHUIA.

4.1. [Tomydarens GUHAHCOBOM YCIIyTH MOXKET MOJIYYHUTh Pa3bsCHEHHSI, KACAIOIINECS YCIOBUM MPEIOCTaBICHHUS
MHKpO3aiiMa OHJIaiH (IOTOBOpa M MHBIX JOKYMEHTOB B OTHOIIEHUHM (PMHAHCOBOW yCIYT'H, KOTOPYIO OH HaMepeH
MOJTyYUTh), OOpaTHBIINCH Ha OQUIIMAITBHBIN caidT OOmecTBa B CeTH, 3aMoJHUB (GOpMY TSl OOpATHOW CBS3H WU
00paTHBIIKCH TIO AAPECy MMEKTPOHHON MOYTHI: support@bon-zaim.ru.

4.2.  OTBeTCTBEHHBIMU JIMIIAMHU 3a MPEIOCTABICHHE Pa3bsICHEHUH, yka3aHHbIX B myHKTe 4.1 Wubopmanuwy,
NPEIOCTaBIsEMON MOIyYaTeat0 (PUHAHCOBOW YCIIyTH, ABISAIOTCA COTpyAHMKH OOIecTBa, KOTOpbIE OEHCTBYIOT B
paMKax CBOUX JIOJKHOCTHBIX MHCTPYKIIMH.

4.3. Jlumo, KOTOpoe HaMEPEHO MOIYYUTh (PUHAHCOBYIO YCIYTy, MOXKET NPEIBAPUTEIBHO O3HAKOMHUTBCS C
COJICPKAHUEM JIOKYMEHTOB, B COOTBETCTBUU C KOTOpbIMH OOIIECTBO NMpenocTaBiseT (UHAHCOBYIO YCIyTy Ha
odunmansHoM caiire OOmiecTBa B ceTn VIHTEpHET.

S. Nudopmanusa o0 ycranoBiennom B 00O MKK «bon3aiiM» nopsiike pa3bsiCHeHHH IIpH
BO3HMKHOBEHUM Yy MHoJy4yaTesss (PMHAHCOBOW YCJIYrH BOIPOCOB 10 NPUMEHEHHMI0 3aKOHOAATENbCTBA
Poccuiickoii Pepnepanmu, peryjupymouero B3aHMOOTHOLICHUS! CTOPOH M0 J0roBopy o0 OKa3aHMH
¢unancosoii ycayru.

5.1. [Tomydarens (uUHAHCOBOM YCIyrH MOMKET TMOJIYYUTh pPa3bsCHEHHS 1O BOMNpPOCaM MPUMEHEHUs
3akoHoAarenbcTBa Poccuiickoit denepanuu, peryivpyroliero B3aMMOOTHOILEHUS CTOPOH IO JIOroBopy 00
OKa3aHuMU (UHAHCOBOM YCIYrH, HalpaBUB NHCbMEHHBIM 3ampoc MO IMOYTE 3aKa3HbIM OTIPABICHUEM C
yBEJAOMJICHUEM O BpYYEHHMHM; Hamucath oOpaiieHue B OOIIecTBO, 3amoyHUB (GopMy uis oOpaTHOM CBSI3M, HA
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opummansHOM caiite OOmecTBa B cetu MHTEepHET, 00paTUTHCS MO anpecy 3JeKTpOHHOW mouthl OOmecTBa:
support@bon-zaim.ru .

5.2. Cpok HampaBlieHHs OTBETa Ha MUCBMEHHBIN 3ampoc Mmodydvareis (UHAHCOBOW ycinyru (OTHpaBiIeHHOE B
OO6miecTBO OYTOH, Yepe3 hopmy oOpaTHOM CBsA3H Ha caiite O01ecTBa B cetr «MIHTEpHET», TI0 afpecy dICKTPOHHON
MOYThI) cocTaBisieT 12 pabouymx JHEH ¢ JaThl PerucTpaluy MHUCbMEHHOTo 3ampoca B «JKypHane perucrpauuu
oOparttenuii noyuaresneil pUHAHCOBBIX YCIyT».

5.3. OTBETCTBEHHBIMHU JHIIAMH 3a NPEIOCTABICHHE PAa3bsICHEHUH, yKa3aHHbIX B myHKkTe 5.1 Wubopmarum,
NpPEeOCTaBIsIEMON MOTyYaTent0 (PMHAHCOBOM YCIIYTH, SIBISIOTCS COTpYAHUKH OOIIeCTBa, KOTOPHIE JEHCTBYIOT B
paMKax CBOUX JIOJKHOCTHBIX HHCTPYKLIMH.

5.4. llonmywarenr (UHAHCOBOW YCIyTM MOXKET TaKKe O3HAKOMUTBHCS C JOKYMEHTaMH, PEryIHPYIOLMMU
B3aMMOOTHOIIICHHUSI CTOPOH IO JOTOBOPY 00 OKa3zaHWM (PMHAHCOBOH yCIIyTH, Ha odunmanpHOM caiite O0miecTa B
cetn «IHTEpHETY.

6. HNudopmanmusa o puckax, CBA3aHHBIX C 3aKJIIOYEHHEM W HCHOJHEHHEM mojgydarejieM (UHAHCOBOM
YCJIYIH YCJOBHMH J0roBopa 00 oxkazaHuu (UHAHCOBON YCIYIH, M BO3MOKHBIX HEraTHBHBIX (MHAHCOBBIX
MOCJIeCTBUSIX NPU UCIOJIb30BAHNU (HHAHCOBOM YCJIYIH.

6.1. B ciyuyae HapymieHus: 3aeMIIMKOM 0053aTENbCTB M0 BO3BpaTy 3aiiMa (4acTH 3aiiMa) U yIulaTe IMpOLEHTOB
3a IMOJIb30BaHME 3aliMOM IO JOTOBOPY, 3aeMINMK yIUIauuBaeT 3aiiMONaBIly HEYCTOWKY B pa3Mepe [BaalaTh
NPOIIEHTOB TOMOBBIX OT CYMMBI NPOCPOYEHHON 3aJ0JDKEHHOCTH 33 KaKIbIH [€Hb HApYLIICHHUs HCIIOTHEHHUS
o0si3aTensCcTB. [Ipu 3TOoM 3aemmuk 00s3aH BO3BPATUTH 3a€M B COOTBETCTBUH C Ipa)MKOM IUIATEKEH, OIIIATHTh
HAYMCIICHHBIE TIPOLIEHTHI 32 COOTBETCTBYIONIMI NEPUO]] HA CyMMY 3aliMa, B COOTBETCTBUU C YCIOBHUSIMH JJOTOBOPA.
Hauucnenue npoueHToB o J0roBopy 3aiiMa IpH 3TOM He IpeKpalaeTcs.

3aiiMoaBel] UMEET MpaBO MPEKPATUTh HAYUCIEHHE IIPOLEHTOB I10 JOTOBOPY IIyTEM HAIIPABJIECHUS yBEIOMIICHHUS
3aeMIuKy uepe3 JMYHbIN KaOMHeT Ha caiite 3aiiMoiaBLa.

B ciydae npekpaleHust HAUMCIeHUs NIPOLEHTOB, 3aeMIUK yIJIauuBaeT 3aiiMo/1aBIly HEyCTOMKY (IITpadbl, IEHH)
B pa3zmepe 0,1% oT cyMMBbI TPOCPOUCHHOM 3a]J0DKEHHOCTH 3 KaXKAbIH ACHb HapyIleHUs 00s13aTenbcTB. Hauucnenne
HEYCTOMKHU MPEKpalaeTcs mocie Toro, Kak CyMMa Ha4yMCICHHBIX MPOIIEHTOB, HEYCTOHKH (mITpada, NeHn), HHBIX
Mep OTBETCTBEHHOCTH IO JOTOBOPY MOTPEOUTENhCKOro 3aiiMa, mpocturHer 100 NpPOLEHTOB OT CyMMBI
NPEAOCTaBICHHOTO MOTPEOUTEIHCKOTO MUKpO3aiiMa.

6.2.  YBenn4yeHHE CyMMBI PacXoOB MOIydYaTess (PMHAHCOBOM YCIYTH MO CPAaBHEHHIO C OXXHUIAEMOW CyMMOM
pacxo0B BO3MOXKHO TakKe (KpoMe ciydas HEHaJUIeKAIllero WCIOJHEHUs MoiydyareiaeM (UHAHCOBOM YCIIyTH
JIOTOBOpa MOTPEOUTENILCKOTO MUKpO3aiiMa (HauuciieHne mTpadHoil HeyCTONKH, B3bICKAaHUE Cy/1e0HbBIX H3/IEPIKEK U
yOBITKOB)), €CiM IOJy4aresieM (UMHAHCOBOM YCIyT'M OCYILIECTBISETCS BO3BpaT 3aiiMa C HUCHOJIb30BAHUEM YCIYT
CyOBEKTOB HAlIMOHAIBHOM IUIATEXKHOM CHUCTEMbI (B 3aBUCHMOCTH OT TapH(OB, YCTAHOBJIEHHBIX OpraHU3aIUEH,
MPEIOCTABIISIONICH YCIIyTH).

6.3.  ITlomyuaTenb (hMHAHCOBOM YCIYTH HECET TAK)KE CIEAYIOIINE PUCKH:

- PUCK BO3HMKHOBEHHsI HETaTUBHOW KPEIAWTHOM MCTOPUH B BIOPO KPEIWTHBIX UCTOPUN B CIIlydae HEHCIIOTHEHHUS
W/WIM HEHAJIKAIIeT0 HWCIONHEHUs ToJydaTesieM (HHAHCOBOM YCIyTM CBOMX 00S3aTENbCTB 1O JOTOBOPY
NOTPEOUTETHCKOTO MUKPO3aiiMa;

- PUCK HECOpPa3MEpHOCTH JOJITOBOW HArpy3KH IojydyaTtenass (UHAHCOBOM YCIYyrd C TEKyIIUM (PHUHAHCOBBIM
MOJIOKEHUEM;

- PUCK HACTYIUIEHHUS! OOCTOSITEIbCTB HETPEOAOJIUMON CHIIBI U MHBIX OOCTOSITEIBCTB, KOTOPhIE MOTYT MPHUBECTU K
HEBO3MO>KHOCTHU HMCIIOJIHEHUS IoTyyaTeseM (PUHAHCOBOM YCIIyTHM CBOMX O0s3aTEIbCTB IO JOTOBOPY 00 OKa3zaHUU
¢uHaHCOBOI yciyru (B TOM u4Hcie, morepst paboThl, 3aJepKKa MOJyd4eHHUs! 3apab0THOM MiaThl U UHBIX BHUIOB
JIOXOZIOB TI0 HE 3aBHUCAIIMM OT MOJydaress (UHAHCOBOM YCIyTH NMPUYMHAM, COCTOSIHHE 3/I0POBBS MOTydaTess
(MHAHCOBOI1 yCIIyTrH, KOTOPOE CIOCOOHO HETaTUBHO MOBIUATH HAa TPYJ0YCTPOHCTBO U, COOTBETCTBEHHO, ITOJTyYCHHE
JI0X07a);

- PUCK HEMNOJIyueHMsl B MPEANOIaracMblii UM CPOK ONPEAEICHHOW CyMMbl NMOCTYIUICHUS JEHEXKHBIX CPEACTB JUIs
UCIIOJIHEHHSI CBOMX 00513aTENbCTB 10 10r0BOPY 00 OKa3aHMU (PUHAHCOBOH yCIIyTH.

6.4. Ilomyuarenb pUHAHCOBOM yCIIyrM HECET PUCK MOJy4YeHHs MHGPOpMALUU O IMoilyyaTesne (GUHAHCOBOH yciyru
HEYIOJHOMOYEHHBIM JIMIIOM B Clydyae BO3HUKHOBEHHUs y OOIECTBA COMHEHUH OTHOCHTENIBHO MOAIMHHOCTU
NOJMHUCH Ha OOpallleHHuH TosydaTesiss (UHAHCOBOM YCIyr'M WM MOJHOMOYHMM TNpEICTaBUTENs IOTydyaTess
(buHAHCOBOH yCITyTH.
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6.5. Eciu B TedeHue OMHOTO Toja OOIIMii pa3Mep IIIaTeked 1Mo BCEM MMEIOIUMCS Y IoJrydaTesst (HHAHCOBOM
yCIIyTH, Ha 1aTy oOpaieHus B OO1ECTBO 0 MPeAOCTaBICHUN OTPEOUTENBCKOI0 MUKpO3aiiMa 00s13aTeNIbCTBaM, 110
KPEAUTHBIM JOTOBOPaM, JIOTOBOpaM 3aiimMa, BKJIIOYasl IUIATEXH MO MPEeI0CTaBIsIEMOMY MOTPEOUTENHLCKOMY 3aiMy,
OyZeT mpeBbIIaTh MATHACCAT MPOLIEHTOB I'OJIOBOrO J0XO0Ja Modydarens (UHAHCOBOW yCIIyTH, IJS MOIXydaTens
(UHAHCOBOI YCIYTH CYIIECTBYET PUCK HEHUCIIOJHEHHS UM 0053aTeIbCTB MO JOTOBOPY MOTPEOUTENHCKOTO KpeauTa
(3aiimMa) ¥ MpUMEHEHUs K HeMy ITpadHBIX CAaHKIIHHA.

7. Hudopmanusa o mnpaBax mojay4yarejsa (PUHAHCOBOM YCJIYIM MPH OCYLIECTBJICHUHM IPOUEAYPbI
B3bICKAHMSA NIPOCPOYECHHOM 3210 1KEHHOCTH.

7.1.  IlpaBa momyd4arens (UHAHCOBOM YCIYTd TPHU OCYIICCTBJICHHUU NPOIEAYPH B3BICKAHUS MPOCPOUYCHHOMN
3aJI0JKEHHOCTH nperycMoTpeHbl DenepanbabiM 3akoHOM 0T 03.07.2026 1. Ne230-D3 «O 3amuTe npaB ¥ 3aKOHHBIX
MHTEPECOB (PM3UYECKUX JIUI] IPHU OCYIIECTBICHUU JEATEIHHOCTH MO BO3BPATy MPOCPOUYECHHOM 3a0KEHHOCTH U O
BHeceHUHM u3MeHeHuil B dDenepanpHblii 3ak0H «O MUKPOPHUHAHCOBOW JAEATEIBHOCTH U  MHUKPO(PHUHAHCOBBIX
opranmzanusix» (ganee — 3axon Ne 230-D3).

B cootBercTBUm ¢ 3akoHOM Ne 230-D3 nosyyaTens GUHAHCOBOM YCIIyTH BIIpaBe:

1) B m000# MOMEHT OTKa3aThCsl OT MUCIIOJHEHHsI COTJIAIICHUS, 3aKIIF0YEHHOTO C KPEAUTOPOM, 00 HCIIOIb30BAHUU
WHBIX CITIOCOOOB B3aUMOJICHCTBUS, HE IPEIyCMOTPEHHBIX 4. 1 ¢T. 4 3akona Ne 230-D3, cooOImHUB 00 3TOM KPETUTOPY
U (WIn) JHIly, ASUCTBYIONIEMY OT €r0 MMEHH U (WIHM) B €r0 MHTepecax, IyTeM HaIlpaBJIeHHsS COOTBETCTBYIOIETO
YBEIOMJICHHSI Yepe3 HOTapuyca WIHM IO TOYTe 3aKa3HbIM NMHUCHMOM C YBEJOMJICHHEM O BPYYCHUH HIU IyTeM
BPYYEHHUS I10]] paclUCKy. B ciryyae moiaydeHus Takoro yBeJJOMJICHUS KpeAUTOp U (WIIN) L0, AEHCTBYIOLIEE OT €ro
UMEHM Hu (WIM) B €ro HWHTEpecax, HE BIIPaBe OCYIIECTBIATH HAIMPAaBIEHHOE Ha BO3BpAT IPOCPOUYCHHOM
3aJI0JDKEHHOCTH B3aUMOJICHCTBUE C JOJPKHUKOM CIIOCOOAaMH, MPelyCMOTPEHHBIMHU COTJIAIIEHUEM;

2) B mr060€ BpeMst 0TO3BaTh COTIacHe O mepeaaye (COOOIIeHN) TPETHUM JIUIaM UITH J1e1aTh TOCTYITHBIMU JJIs1 HUX
CBE/IEHUS U JIOOBbIEe JIpyrue MepcoHajbHbIE JaHHbIE MOJIydareis (GUHAHCOBOM yCIyrd, cooOIUB 00 3TOM JHILY,
KOTOPOMY JIaHO COOTBETCTBYIOIIEE COTJIacue, MyTeM HAIpaBJICHUS YBEIOMIICHHS Yepe3 HOTapUyca WM IO MOoYTe
3aKa3HBIM IMMCHMOM C YBEIOMJICHHEM O BPYUEHHH JIMOO IyTeM BPYUYCHHUS 3asBICHUS 110/ PACIIUCKY;

3) npu NpOBEIECHUN TIEPETOBOPOB O PECTPYKTYPU3ALUHN MPOCPOYCHHOM 3aJ0JDKEHHOCTH, 3aKIIOUUTh COTJIAICHNUE,
NpeayCcMaTpUBAONIEe YacTOTy B3aUMOACUCTBUS C JODKHHUKOM [0 WHHIMATHBE KpPEOUTOpa WIM JIMIA,
JEMCTBYIOIIETO OT €r0 UMEHH U (MJIH) B €T0 HHTEpecax, OTIMYHYIO OT MPEyCMOTPEHHOM YyacTsMu 3 U 5ct. 7 3akoHa
Ne 230-®3;

4) HampaBUTh KpeauTopy M (WJIH) JMIly, ACHCTBYIOLIEMY OT €ro MMEHHU M (WJIH) B €ro MHTepecax, 3asBIICHHE,
Kacaroleecst B3aMMO/ICHCTBHUS C MoTyyaTesieM (PMHAHCOBOM YCIIyTH, C yKa3aHHWEM Ha:

a) OCYILECTBIICHHE B3aUMO/ICHCTBUS TOJIBKO Yepe3 YKa3aHHOTO JOKHUKOM IPECTaBUTENS;

6) oTka3 or B3aumojeicTBus. Popma yKa3aHHOTO 3asBJICHUS YTBEP)KIAETCS YIMOJHOMOYEHHBIM OpraHoM. Takoe
3asBICHHE JTOJDKHO OBITh HANpaBJICHO 4Yepe3 HOTapHyca WM IO MOYTE 3aKa3HBIM IMHCHMOM C YBEJIOMIJICHHEM O
BPYYEHHUH JINOO MyTEM BPYUEHHUS 3asBJICHUS IOJ] PACIUCKY. 3asiBICHHE NOJKHHUKA O TOM, YTO B3aUMOJCHCTBUE
OyZeT OCYHIECTBIIATHCS TOJBKO 4Yepe3 YKAa3aHHOTO MM INPEACTaBHUTENs, IOJDKHO COJepXkaTh (paMuivio, ums u
0TYeCTBO (IPU HATMYUH) TPEACTABUTENS JOJDKHUKA, HOMEP €ro KOHTAaKTHOTO TeJe(oHa, MOYTOBBIN aJipec U ajpec
9JNIEKTPOHHOM TOYTHI. B KadecTBe mpeacTaBUTENsl TOKHHKA MOKET BBICTYNAaTh TOJIBKO aJBOKaT. B cimyuwae
HOJTYYEHHUS! YKa3aHHOTO 3asBJICHHS KPEAUTOp I JIUIO, JEHCTBYIOIIEE OT €ro UMEHH U (WJIM) B €ro MHTepecax,
BIIPaBe 0 COOCTBEHHON HHMIMATHBE OCYIIECTBIATH B3aMMOJEHCTBHE TOJBKO C YKa3aHHBIM IIPEJCTABUTENIEM.
3asgBiIeHUE JOJDKHHUKA 00 OTKa3e OT B3aUMOJICWCTBUS MOJXKET OBbITh HAINPaBICHO KPEAUTOPY M (WIM) JIMILY,
JeMCTBYIOIIEMY OT €r0 UIMEHH U (MJIH) B €r0 HHTEpPECcax, He paHee 4eM Yepe3 YeThIpe MECSIa C 1aThl BOSHUKHOBEHUS
NPOCPOYKM HCIOJIHEHUS JOJDKHUKOM O0s3aTeNbCTBA. 3asBIEHHE JODKHMKA 00 OTKa3e OT B3aUMOICHCTBUS,
HalpaBJIEHHOE UM 0 MCTE€UYEHUsI YKa3aHHOI'O CPOKA, CUNTAECTCS HECHCTBUTENBHBIM;

5) B 1t000€ BpeMs OTMEHUTD CBOE 3asIBJIEHHUE, Kacarollleecs B3aUMOACHCTBHSI ¢ Moy4yaTesaeM (GUHAHCOBOM yCIlIyrH,
MyTEM YBEIOMJIEHHUS 00 3TOM COOTBETCTBYIOLIETO JIMIA, KOTOPOMY OBUIO HAIpaBIECHO YKa3aHHOE 3asBJICHUE,
CHoco0OM IPeAyCMOTPEHHBIM JI0rOBOPOM (IIPU €ro HaJIW4YMM), UM ITyTE€M HANpaBJICHUsS YBEAOMIICHHs IO MOYTE
3aKa3HbIM [IUCHbMOM C YBEJIOMJICHUEM O BPYYEHHH JIMOO IIyTEM BPYUYEHHUsI YBEJOMIICHUS 10 PACIIUCKY;

6) TpeboBaTh OT KpeAWTOpa WM JHUIA, ACUCTBYIOLIETO OT €ro MMEHH U (WIM) B €ro MHTepecax COOIIOIeHHS
OTpaHUYEHHUH U UCTIOJIHEHHUS 00s13aHHOCTEH, YCTaHOBICHHBIX 3akoHOM Ne 230-D3.



8. HNudopmanus o cnocodax u ajgpecax JJisi HANpaBJeHUs: oOpalleHNd moaydareasivu (UMHAHCOBBIX
YCJIYT, B TOM YHCJI€ 0 BO3MOKHOCTH HAIlPpaBJIeHUs 00pallleHNH B CAMOPeryJIMpyeMyI0 OpraHu3anuio u B bank
Poccun.

8.1. O6parmieHus moyrydareasiMi (UHAHCOBBIX YCIYT MOTYT ObITh HAaIIPaBIICHBI:

- Kpenutopy - o noure 3aka3HbIM OTIIPABICHUEM C YBEAOMJIEHUEM O BPYUYEHHMH MO PEKBU3UTaM, YKa3aHHBIM B
nyHkte 2.2 Undopmanuu, mpegoctaBisieMol oiydaTelnto (HMHAHCOBOW yCITyTH; MyTeM 3amoJHEHUsS] (OPMBI IS
oOpaTHO¥H cBsi3M Ha odunmanbHOM caiite O0mecTBa B cetn «HTEpHET»; Ha aipec 3eKTPOHHOM mouThl O0IIecTBa
support@bon-zaim.ru ;

- B Camoperymupyemoii opranm3armu Coro3 «MukpohuHaHCOBBIH AJbSHC «VHCTUTYTBI Pa3BUTHS Majoro U
cpenHero 6mzHeca» 1o ampecy: 125367, r. Mocksa, [Tonecckuii mpoesn 16, ctp.1, 0.308, 2 moabesn, 3 sTaxk;

- B bank Poccun o agpecy: 107016, Mockga, yn. Hermmuanast, 1. 12. Tenedonst 8 800 250-40-72 (mns 6ecriaTHBIX
3BOHKOB U3 perroHoB Poccun). @akc: +7 495 621-64-65, +7 495 621-62-88;

- B 'nmaBHOe ympaBnenue banka Poccun no Lentpansaomy DeaepaibHOMyY OKpyry 1o aapecy: 115035, r. Mockaa,
M-35, yn. bamuayr, 2. Tenedonst (495) 950-21-90, daxc (499) 230-34-12.

9. HNudopmanus o TpeGOBAHUAX U PeKOMEHIAIUAX K COEPKAHUIO OOpaIIeHus.

9.1. OGpamienue nonyyareist (GUHAHCOBOM YCIYTH JOJDKHO COJAEPKaTh B OTHOIIEHHH TOJydaTelsss (UHAHCOBOM
YCIYTH, SBJSIOIIErocsl (PU3MYECKUM JHIOM, (HaMHIINIO, UMs, OTYECTBO (NpU HAJIM4YMH), agpec (MOYTOBBIA WU
AJIEKTPOHHBIN) IJIs1 HAIIPABJICHUSI OTBETA HA OOpalleHHe.

9.2. B oOpaiieHne pekoMeH1yeTcsl BKIIUNTh CIIeIyIONyI0 HHPOPMALIUU U JOKYMEHTHI (IIPU UX HAJINYUN):

- HOMEp JI0TOBOPA, 3aKJIFOYEHHOT0 MEX1y MojydareneM (MHAHCOBOH yCIIyT U MUKPO(QHHAHCOBOM OopraHu3anueii;
- M3JIOKEHHE CcyllecTBa TpeOOBaHUN U (AaKTUUECKUX OOCTOATENBCTB, HA KOTOPBIX OCHOBAHBI 3asiBICHHbBIC
TpeOOoBaHUs, a TAKXKE J10KA3aTeIbCTBA, TOATBEPKAAOLINE ITH OOCTOSTENbCTBA;

- HAMMEHOBAHHUE OpraHa, TOJKHOCTH, (aMIJINU, IMEHU U OTYeCTBA (IIPU HATMYUH) paOOTHHKA MUKPO(PHUHAHCOBOM
opraHusanuy, neicTBus (0e3aeicTBre) KOTOpOro 00XKamyroTCs;

- HBIE CBEJICHHs, KOTOPhIE NOIy4aTesb (PUHAHCOBOH YCIyTH CYMTAET HEOOXOIUMBIM COOOIINTE;

- KOTIMU JJOKYMEHTOB, TIOATBEPKAAIOIINX N3JI0KEHHBIE B 00paIlleHuH 00CTOsATeNbCTBA. B 3TOM ciydae B oOpanieHnu
NPUBOJIUTCS MIEPEYCHDb PUIIATaeMBIX K HEMY JOKYMEHTOB.

10. HNudopmanus o cnocodax 3aiuThl NPaB NMoJy4yareis (UHAHCOBOH YCJIYyIH.

10.1. Cioco0bl 3aUTHI TIpaB MoJTydaTesnst (PMHAHCOBOM yCIyTH:

- BOCCTaHOBJICHUS TIOJIOXKEHHSI, CYIIIECTBOBABIIIETO /10 HAPYIICHUS MpaBa, U MPECeUCHHs ACUCTBUN, HAPYIIAIOIITIX
NPaBO WIM CO3JAIOIINX YTPO3Y €0 HapyIICHHUS;

- TpU3HAHHUS OCHOPHMOM CHENKH HEISHCTBUTENFHOW W MPUMEHEHHs IOCIEACTBUI e€e HEeAeHCTBHTENBHOCTH,
NPUMEHEHUS TIOCIIEACTBUI HEACHCTBUTEILHOCTH HIUTOXHOM CICIKHU;

- CaMO3alHTHI ITPaBa;

- BO3MEIIEHUsI YOBITKOB;

- B3BICKAHHsI HEYCTOUKH;

- KOMIEHCAIIMY MOPAJILHOTO BPE/a;

- IPEKpaIIeHUs WM U3MEHEHHS PAaBOOTHOIIICHUS;

- MHBIMH CTIOCO0aMHU, MPEyCMOTPEHHBIMH 3aKOHOM.

10.2. TTomyyaTens (UHAHCOBOH YCIYTH BIpaBe yperyiaupoBath crop ¢ OOmecTBOM B 10CYIeOHOM MOPSIIKE, TyTeM
HaTpaBJICHUS TIPETEH3NU.

TpeboBanusa 3aeMuuka K 3aiiMoJaBIy O B3bICKAHUHU JEHEKHBIX CyMM, He mpeBblinatomux 500 Teicau pyOreit, 3a
UCKJIIOYeHHEM TpeOoBaHMM, NpeaycMOTpeHHbIX cT. 19 denepanpHoro 3akona Ne 123-03 ot 04.06.2018r. "OO6
YHOJHOMOYEHHOM M0 TpaBaM motpedureneil (uuancoBbix ycuyr" (manee — 3akon Ne 123-D3) momnexat
pPaccMOTpPEHHUIO (PUHAHCOBBIM YIIOJIHOMOYEHHBIM (fanee — DY).

o nampaBnenus B agpec @Y TpeGoBanus, 3aeMIIMK JODKEH HAaNmpaBUTh B ajpec 3aiiMo/aBlia MPETEH3UIO B
MUCHMEHHOHN WIIN DJIEKTPOHHOM (popme.

Cpok paccMOTpeHus IpeTeH3nH 3aiiMo1aBLEeM:

- B TEUCHME MATHAIIATH PabOYMX JAHEH CO JHS ee MOMyUYeHUs B CIydae, €ClIM YKa3aHHas MPeTeH3Us HallpaBlieHa B
JNEKTPOHHOK (opMe MO CTaHIApTHOW ¢opme, yTBepkaeHHOW pemeHueM CoBeTa Ciy)XObl (UHAHCOBOTO
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ynoiaHoModeHHoro ot 12 ampemnst 2019 r. (Ilomoskenume o craHmapTHOW ¢opMe 3asBICHUS, HAIPABISIEMOTO
notrpedurenaeM B PUHAHCOBYIO OpraHU3aIMIO B SJIEKTPOHHOH (hopMe), U eCTu CO JHs HapyIIeHUs paB NOTpeOuTeNs
(bMHAHCOBBIX yCIYT MPOILIO HE OoJiee CTa BOCBMUAECATH JTHEH;

- B TEYCHHE TPHUILATH THEH CO JHS MOTyYeHUs MPEeTEeH3UN 3aeMIINKa B HHBIX CITydasiX.

OTBeT Ha NpeTeH3UI0 3aeMIliKa 3aiiMOoIaBell HallpaBysieT M0 apecy SIEKTPOHHON MOUTHl 3aeMIIUKa, YKa3aHHOU
npu opOpMIICHNH 3aiima.

[Tocne momydeHust oTBETa Ha MPETEH3HMIO OT 3aiiMoxaBua JuOO B cilydae HEMOJIY4YEeHHs OTBeTa 3aiiMoJaBIa IO
MCTEYCHUH BBIIIEYKAa3aHHBIX CPOKOB €€ PacCMOTpPEHHs, 3aeMIUK BIIpaBe HarpaBuTh oOpamenue OV, B nmopsaxe,
ycTaHoBieHHOM 3akoHoM Ne 123-D3.

3aeMIuK BIIpaBe B CIydasX, IPeayCMOTPEHHBIX B cT. 25 3akoHa Ne 123-D3 3asBisaTh TpeOOBaHUS K 3aiiMOaBITy B
Cy1eOHOM TIOpSIZIKE.

B cnyuae, eciim pasmep TpeboBanuii 3aeminuka npepbimaeT 500 Teicsu pyOnel, mmbo TpeOoBaHUS MOTPEOUTENS
(MHAHCOBBIX YCIYT KacaroTcs BOMPOCOB, YKa3aHHBIX B MyHKTe 8 yactu 1 crathu 19 3akona Nel23-D3, 3aemiuk
BIIpaBe 3asBUTh YKa3aHHbIE TpeOOBaHUs B Cy1eOHOM mopsiike 0e3 HanmpasieHus oopamieHust OY.

11. Nudopmanusi Anasl NPUHATHA MoJgy4daTedeM (HUHAHCOBBIX YCJIYTr O0OOCHOBAHHOIO PpeLICHUs 0
11eJ1IecO00Pa3HOCTH 3aK/JIIYEeHHUs 10T0BOPa MOTPEOUTEIbCKOI0 3aiiMa Ha NpeiaraeMblX MUKPO(HHAHCOBOM
OpraHu3anues ycJa0BUAX.

11.1. Ilomyuarento pUHAHCOBBIX YCIYT A0 3aKIIOUSHUS JOrOBOpPa MOTPEOUTENILCKOTO 3aiiMa HEOOXO0AUMO JI€TaTbHO
m3yuuth OOLIMe yciaoBUs JOroBopa IOTPEOUTENbCKOro 3aiiMa, OTpaskeHHble B [IpaBmiax INpenocTaBIECHUS
norpedurenbekux 3aitmoB OO0 MKK «bon3zaiimy, UHaMBHAyanbHbIE YCIOBHS 10OTOBOPA TOTPEOUTENHCKOTO 3aiiMa,
Cornamenue 06 UCIOJIB30BaHUN aHAJIOTa COOCTBEHHOPYUHON MOAINNCH, a TaKXKe WHbIE JOKYMEHTHI, Kacaroluecs
npenoctasieHus OOO MKK «bon3zaiim» ¢uHaHcOBOH ycinyrum Ha o¢unuanbHoM caiite OOmiectBa B CeTH
«HTepHeT.

11.2. Tlonmywarento (UHAHCOBBIX YCIYr [0 3aKIIOYEHHUS JOroBopa MOTPEOUTENIHCKOrO 3aiiMa HeoO0XO0AUMO
BHMMATEJIbHO POAHAIN3UPOBATh CBOE (PUHAHCOBOE MOJIOKEHUE, YUUTHIBAs, B TOM YHCIIE, CIeAyloIue (GakTopbl:

- COpPa3MEPHOCTbH JIOTOBON HAarpy3KHU Moityyaresns GUHAHCOBOH yCIyTru ¢ TEKyIUM (DUHAHCOBBIM TOJIOKEHUEM;

- TIpEJIoyiaraeMble CPOKH U CyMMBI IOCTYIIIEHHUS ICHEKHBIX CPEICTB IS HUCIOJIHEHHs CBOUX 00S3aTENILCTB IO
JI0roBopy 00 Oka3aHMM (PMHAHCOBOH YCIYrW (MEPUOJUYHOCTH BBIILUIATHI 3apaOOTHOM IIAThI, MOJYYEHUS HHBIX
JIOXOJIOB);

- BEpOATHOCTh HACTYIUIEHUS] OOCTOSITEIbCTB HENPEOAOIMMON CHIIBI U HHBIX OOCTOSTENBCTB, KOTOPbIE MOIYT
NPUBECTH K HEBO3MOXKHOCTH HCIIOJIHEHHSI CBOUX 00sI3aTEIbCTB 110 JOTOBOPY 00 OKa3aHUM (MHAHCOBOI yciyrH (B
TOM 4YHCIIe, TOTePs pabOoThI, 33/1€PKKa MOTy4YEHUs 3apa00THOM IIAThl M MHBIX BUIOB JOXOJIOB 10 HE 3aBUCSIIUM OT
nojiy4arens (UHAHCOBOM YCIyTM HMPUYMHAM, COCTOSHHE 3/0pOBbs HOJTydaress (PUHAHCOBOW YCIIyTH, KOTOpPOE
CIOCOOHO HETaTUBHO MOBIUATH HA TPYJOYCTPOHCTBO U, COOTBETCTBEHHO, IIOTY4YEHHUE TOX0/a).

12. Undopmanus, 3anpamuBaeMasi MUKPO(PHMHAHCOBOW opraHu3anuei y mojy4daresisi pUHAHCOBOI YyCJIYyru 10
3aKJII0YEHHS 10r0BOPa NOTPEOUTEIbCKOro 3aiiMa

B ciyuasx, npexycmorpennsix 3akoHoM Ne 353-D3, MukpoduHaHCOBast OpraHu3alys Noiay4aeT HHHOpMaIHIo,
HEOOXOIUMYIO JUISl OLIEHKH JI0JITOBOM HArpy3KH MoJydaress (UHAHCOBOM YCIyTH, B MOPSIKE, IPETYCMOTPEHHOM
HOpPMAaTUBHBIMU akTamMu banka Poccuu m ocymiecTBiseT OIEHKY JOJrOBOW HAarpy3kKu HOydaTesis (GUHAHCOBOM
YCIIyTH IO JAOTOBOPY MOTPEOUTENHCKOTO 3aiiMa B CiIydasX, MperycMOTpeHHbIX 3akoHoM Ne 353-D3, B mopsake,
YCTaHOBJIEHHOM HOPMAaTUBHBIMM akTamMu banka Poccuu.



