VTBEP)XXJEHO

Mpukasom N2 15/06/26-1 o1 15.06.2026 .
leHepanbHOro aMpeKTopa

000 MKK "BoH3aim"

OBLLUE YC10BMS JOrOBOPA MOTPEBUTESIbCKOIO 3AMMA

HacToswue obwme ycnoeus poroeopa notpebutenbckoro 3anMa (ganee uMeHyemble -
ob6wue ycnoeusi) paspaboTaHbl M yTBepXAeHbl B OAHOCTOPOHHEM nopsagke Ans
MHOFOKPaTHOro MNpUMEHeHUss MUKPOMUHAHCOBOM opraHusaumen - ObuiecTBOM ¢
OrpaHUYeHHOM OTBETCTBEHHOCTbID MUKpPOKpeguTHasa KomnaHua «BoHzaum», OFPH
1241600015370, 3aperucTpMpoBaHHON B peecTpe MUKPOGUHAHCOBbLIX opraHusauunn 23.01.2025
roga 3a HoMepoMm 2403392010126 (panee no Tekcty - O6wecTBo, Kpeputop) B COOTBETCTBUM
c Tpe6oBaHuammn QdepepanbHoro 3akoHa Poccumnckon @epepaumnmn ot 21 gekabpa 2013 r. N
353-®3 «0 noTpebutenbckoM KpeguTe (3aMMe)» M ABNAKOTCA HEOTbEMJIEMOM YacTbio
porosopa noTtpebutenbckoro 3amma, 3akno4vaemoro 06uwecTeoM.

1. MoHATUE U TEPMUHBI

1.1. Kpeoutop (O6wecTBo) - co3pgaHHOe M pOencTBywl,ee B COOTBETCTBUM C
3aKOHOO,aTeNlbCTBOM Poccuiickon depepauuu O6uiecTBO c orpaHu4YeHHoM
OTBETCTBEHHOCTbD  MWUKPOKpeAUTHaa  KoMnaHus  «BoHsanm», OIPH 1241600015370,
3aperncTpupoBaHHOW B peecTpe MUKPOMMHAHCOBbLIX opraHusauuu ot 23.01.2025 ropa 3a
HomepoMm 2403392010126

1.2. [OoroBop 3auMMma (3aMMma) - cornaweHuve Mexpay KpeoutopoM UM 3aeMuMKOM,
3aK/Il0YeHHbIM NyTeM akuenTta 3aeMwukoM odepTbl Kpeautopa. [loroeop BKtoYaeT B cebsa B
KayecTBe COCTABHbIX M HeOTbeM/NeMblX 4acTen HacTodwme O6uwme ycnoeus U
NHpuBuayanbHble ycnoBus NoTpebUTeNnbCKOro 3amma.

1.3. 3aeMwuk - dusnyeckoe nuuo, obpaTuBlleecs K KpeauTopy C HaMepeHueM
NoNyYnTb, MosyyalolLee UM NosyymBLIee NOTPe6UTEeNbCKUN 3aEM.

1.4. AkuenTt - cornacvMe 3aeMWuKa C OGepTOM, BbIpaXXEHHOE MNyTeM MPUHATUA U
noanucaHua MHOuMBMAyanbHbIX YCNOBMU NOTPebUTENbCKOro 3alMa, B TOM UMUC/e, HO He
ucknrountenbHo, CMC-3asBkoM Ha nonyyeHue notTpebuUTenbCcKoro sanMa.

1.5. AHKeTa-3asBNeHNe - OOKYMEHT, COOepXXallui AaHHble 0 3aeMuUiMKe M 0TpaXkarLmm
XenaHue 3aeMuMKa MNOJyYUTb [eHeXHble CpeAcTBa Ha oOnpegenieHHbId CPOK M Ha
onpepeneHHy CyMMmy.

1.6. BaHKoBCKasi KapTa - NjaTeXHas KapTa, OTKPbITas Ha UMSA 3aeMlinKa K 6aHKOBCKOMY
cyeTy 3aeMimKa B no60M poccUnckoM BaHke.

1.7. 3aponxeHHOCTb - obwas cyMMa p[peHeXHbIX CPeacTs, Mnogfiexawas onnaTe
3aemuimkoM Kpeputopy no [oroBopy 3auMa, BKIOYas CyMMy OCHOBHOrO [0/ra, CyMMy
HaYUCNEHHbIX, HO Heynna4eHHbIX MPOLLEHTOB 3a MOJZIb30BaHWE [EHEXHbIMU CpefcTBaMMy,
CYMMY HauMCNEeHHOMN HeYCTOMKM.

1.8. OCHOBHOM BONT - CyMMa NepepaHHbIX OeHeXHbIX cpencTB KpegutopoM 3aeMLimky.

1.9. WHpuBupyanbHble ycnoBus noTpebuTenbckoro 3aMa - YacTb [A0roBopa
noTpebuTenbckoro 3aMMma, nognexauwas cornacoesaHuw CTopoHamMu nocne opo6peHus
KpeputopoMm 3aseneHus 3aeMuiuka. UHpuBupyanbHble ycnoBuss M Hactosuwue 06wwme
YCNOBUSA B COBOKYMHOCTM COCTAaBNST foroBop notpebutenbckoro 3amMma. O6uime ycnoeus
LOCTYMHbl [N O3HAKOMJIeHUs Ha oduuManbHOM canTe O6wecTBa B MH(POPMALUOHHO-
TeNeKOMMYHUKaLUOHHOMN ceTu «MHTepHeT» no agpecy https://bon-zaim.ru/.
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1.10. JInuHbIM KabuHeT 3aeMlumKa - CTpaHMLA Ha oduuManbHoM canTe O6wecTBa B
MH(OPMaLLMOHHO-TeNIeKOMMYHUKALLMOHHOM ceTu «MHTepHeT» no agpecy https://bon-zaim.ru/
, TOoe copepXutca MHdopMmauusa o poroeope MNoTpebuMTenbCKOro 3anWMa, 3aKIYeHHOM
Ob6wecTBOM U 3aeMLLUKOM.

1.11. OdepTa - [OKYMeHT, npepocTaBnsieMbin KpegutopoM 3aeMlmKy, comepXxaliuu
MHpuBMAayanbHble  yCNnoBMA  OoroBopa  NoTpebUTeNbCKOro  3aMMa,  BblpaXxarowuK
npegnoxeHne Kpegutopa 3aeMIUMKY O 3aK/lOYEHUMM [OroBopa 3aliMa B COOTBETCTBUM
HacTosAwmMMnu 06LWMMKU yCIOBUSMU [LOrOBOpa NOTpebUTeNbCKOro 3anMma.

1.12. Opranusauusa-lapTHep - opuguyeckoe nuuo, Kotopoe coctout ¢ Kpegutopom B
NapTHEPCKUX (LOroBOPHbIX) OTHOLWEHUAX B LLeNAX OpraHU3auuu 3aKYeHUs U UCNOJTHEHUS
LoroBopa salMma.

1.13. CueT - nepcoHanbHbIM 6aHKOBCKUMA cyeT 3aeMuiMKa, Ha KOTOpPbIM MepeyncnsieTcs
CyMMa 3allMa B COOTBETCTBMM C aKLeEeNTOBaHHOM 3aeMILMKOM OdepToM U HACTOALLUMM
06w MMM YCNOBUSIMY, B T.U. c4eT 6AHKOBCKOM KapTbl, NpUHagiexalen 3aeMLimnKy.

1.14. CanT - oduuManbHbIM MHTepHeT cauT O6uiecTBa, PacnosfioXXeHHbIM No appecy
https://bon-zaim.ru/.

2. MopaApoK NpepoCcTaBieHUs U NoJyYeHUs NoTpebuTenbCcKoro 3amMa

2.1. OAnsa nonydveHusa [MoTpebuTenbckoro 3anMMa 3aeMWMK [LOMKEH COOTBETCTBOBAThb
TpebOBaHUAM, YyKa3aHHbIM B MpaBuiax MpPenoCcTaBNeHUs 3aMMOB, pPasMeLLeHHbIX Ha
opuuManbHOM caWTe B MHMHOPMALLMOHHO-TENIEKOMMYHUKALMOHHOU ceTU «MHTepHeT»:
https://bon-zaim.ru/

2.2. MpepocTaBneHWe nNoTpebUTENbCKOro 3aMMa M pPacCMOTpeHUMEe BO3MOXHOCTU ero
npenocTaBNeHUs BO3MOXHO MWCKIOYUTENIbHO HA OCHOBaHWUWM 3asBneHUs 3aeMwuka o
npepocTtaBneHun lMoTpebuTenbCcKoro 3amMMa W MOSIHOCTbH 3anoJSIHEHHOW [0CTOBEpPHbIMM
CBeOeHUSIMU aHKeTbl K HEMY, @ TaKxe cornacus 3aeMuimMka Ha o6paboTKy ero nepcoHanbHbIX
LaHHbIX.

2.3. ObwecTBo B Cnyyvyae NpUHATUS peleHUs o Bblpave [MoTpebutenbckoro 3auma
3aeMuwmKy npepoctaBnseT eMy MHpuBupayanbHbie ycnoBusi porosopa notpebuTenbckoro
3auMa.

2.3.1. Ecnu 3HauyeHMe MoKasaTenss [o0NroeoM Harpysku (panee - MNOH) 3aeMuiuka,
paccuntaHHoe O6wecTBoM, npeBbiwWaeT NATbAecAT npoueHToB, O6wecTBo yBepomnser
3aeMuiMka B MUCbMEHHOW oOpMe O CyULeCTBYIOLLEM PUCKE HEUCMONHEHUs 3aeMLMKOM
o0693aTenbCTB MO noTpebuTenbCKOMYy 3aMMy, B CBA3M C KOTOpbIM paccuuTbiBanca MOH
3aeMuiMKa, U pUCKe NMPUMEHEHUS K HEMY 3a TaKoe HeUCnoJIHeHMe WTpadHbIX CaHKLMK [0
MOMEHTa 3aknwuJeHus Takoro [loroBopa 3aWMa. ®PakT o03HaKoMneHuUs 3aeMluka c
yBe,0MNeHUeM noaTBepXxpaeTcs 3aeML KoM o ncnonb3oBaHUEM aHanora
co6CTBEHHOPYYHOM NOAMUCH.

2.4. 3aeMwuk BrpaBe coobwuTb 3aMMoOpaBLYy O CBOEM COMlacMM Ha nojy4vyeHue
MoTpebuUTenbCcKoro 3aMMa Ha ycnoBUsX, YKasaHHbIX B MHOMBUAYanbHbIX YCNOBUAX [,0roBopa
notTpebutenbckoro 3amMMa, B TeuyeHue 14 (YeTbipHapLaTM) KaneHAapHbIX OHeH co OHA
npepocTaBneHns 3aeMwmky MHAMBUAYANbHbBIX YCNOBUM J,0r0BOpa NoTpebuTenbCKoro 3anMma.
B cnyvyae ecnu 3aeMwuk B TeuyeHue 14 (YeTbipHapuaTu) KaneHAapHbIX OHEW C MOMEHTA
nonyyeHus MHAMBUAYaNbHbIX YCIOBMK [0roBopa noTpebuTenbcKoro 3amMMma He coobuiaer
3aMMopaBLy O CBOeM cornacum Ha nonyyeHue [MoTpebuTenbCKoro 3amMMma Ha YCnoBuSX,
yKasaHHbIX B MHAMBMAYanbHbIX YCNOBUAX [0roBopa MoTpebuTenbCKOro 3aMMa, a paBHO
coobwaer 06 3TOM MO WUCTEYEHUU [AHHOrO CPOKAa, AOroBop NOTpPebUTeNnbCKOro 3auMa
CUMTaeTCs He 3aK/IlOYeHHbIM, a 3aeMWMK OTKas3aBWUMCS OT nonyyeHus MoTpebutenbckoro
3auma.
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2.5. MyHuuunanbHoe o6pasoBaHMe, B KOTOPOM 3aeMWMUKOM ObIMM MNOSyYeHbl W
nognucaHbl MHoMBMAyanbHbie YCNOBUSA [0roBopa MNoTpebUMTenbCKOro 3anMa, npusHaeTcs
MeCTOM NoNy4YeHus oepTbl.

2.6. B cnyvae nopnucaHuMa MHAMBUAYaNbHbIX YCNOBMW [0roBopa NoTpebUTeNnbCKOro
3auMa, KpeguTtop B TeueHune He Gonee 24 yacoB nMepeyucnsieT CyMMy 3alMa Ha yKasaHHble
6aHKOBCKMM cyeT unu BGaHKOBCKYH KapTy, nMbo uepes3 nnatexHykw cucteMmy Contact, nubo
yepe3s MexAayHapogHyH nnaTexHyw cucteMy pgeHexHbix nepesonos «HOHUCTPUM», nubo
yepes cepeuc «3onoTtasa KopoHa - [leHexHble nepeBogbi» PHKO «MnaTtexHbin weHTp» (000)
WIK C UCMONb30BaHMEM MnpeponnavyeHHoM 6aHKOBCKOM KapTbl MEXAYHAapOAHOW MnaTeXXHoM
cucteMbl, aMuTupoeaHHou PHKO «MnatexHbin LeHTp» (000).

3. YcnoBus npepocTaBnsieMoro sauMa

3.1. O6wecTBO NpepocTaBnsieT HeleneBble NOTpebUTenbckme 3ammbl B cymme ot 5 000
pybner po 30 000 py6nen Ha cpok oT 1 no 30 KaneHAapHbIX AHeW. MuUHMManbHasa cyMMma
3auMa coctaBnset 5 000 py6nen.

JloroBop noTpebMTeNbCKOro MMKpO3aMMa CYMTAETCH 3aK/UYEHHbIM C MOMEHTa
npepoctaBneHus MoTeHuManbHoMy KnneHTY/KnueHTy AeHeXHbIX CpencTB.

3.2. MoTpebuTtenbckue 3anMMbl NpepocTaBnaoTca 6es obecneyeHus.

3.3. Cymma npousBepeHHOro 3aeMLMKOM MjaTexa Mo [oroBopy noTpebutenbckoro
KpeauTa (3aMMa) B cnyyae, eCiv OHa Hep0CTaTOYHA OJ1F NOJTHOMO UCMOJNTHEHUS 0693aTenbCTB
3aeMuiMka no poroeBopy noTpebuTenbckoro KpepuTta (3anMma), norawaeT 3aA0SKEHHOCTb
3aeMuiuka B cnepyrolen ovyepegHoCTH:

1) 3a4,0/KeHHOCTb MO MPOLLEHTaM;

2) 3a,0/XKEHHOCTb N0 OCHOBHOMY LOJITY;

3) NpouEeHTbl, HAYNUCSIEHHbIe 3a TEKYLMI Nepuog nnaTexewn;

4) cyMMa OCHOBHOrO [0/1ra 3a TeKyLWM I Nepuog, nnaTtexem;

5) HeycTouka (wTpad, neHsa) B pasMepe, onpeneseHHOM B COOTBETCTBMM C YacTbio 21
ctatbh 5 QepgepanbHoro 3akoHa «0 noTpebuTtenbckoM Kpegute (3anme)" ot 21.12.2013 N2 353-
®3 (nocnepgHasa pepakums);

6) WHble NnaTexu, NpegycMOTpeHHble 3aKoHopaTenbcTBoM Poccuiickon Pepepauum o
noTpebuTenbCcKOM KpeauTe (3aMe) Unu LoroBopoM NoTpebuTenbckoro KpeauTa (sanma).

OuepepgHoOCTb MoOraweHUs 3af0/KEHHOCTU 3aeMULMKa, npepycMoTpeHHas vactbio 20
ctatbh 5 PepgepanbHoro 3akoHa «0 noTpebutenbckoM Kpegute (3anme)" ot 21.12.2013 N2 353-
®3 (nocnepHAs pepakuusa), He MoxXeT OblTb M3MeHeHa CTOpOHaMWM [oOroBopa
noTpebuTenbckoro KpeguTta (3amMma).

3.4. Cpok Bo3BpaTa 3aMMa, yKasaHHbIM B M. 2 TabnAU4HOU GOpMbl UHAMBUAYANbHbIX
YyCNOBMIM NOTpebUTENbCKOro 3aMMa, ABNseTCa rpadmuKoM niaTexemn.

3.5. 3aem MoxeT 6bITb NoraweH 3aeMWMUKOM AO0CPOYHO MOJIHOCTbIO MU YacTUUHO 6es
npepnBapuTenbHoOro yeegomneHuns Kpeguropa.

3.6. KpepgutopoM poroBopy noTpebuTenbckoro kpeguta (3aMma), cpok Bo3BpaTa
notpebutenbckoro Kpeguta (3aiMa) No KOTOPOMY Ha MOMEHT ero 3aK/l4YeHUs He
npeBblWaeT OQHOro rofda, He OOMYCKaeTCA HauvyuclieHWe MNPOLEHTOB, HeycTOMKM (WTpada,
NMeHu), UHbIX Mep OTBETCTBEHHOCTU Mo poroBopy noTpebuTenbckoro kpeputa (3amMma), a
TakXe MnnaTeXxel 3a okKasblBaeMble ycnyru (BbinonHsAeMble paboTbl, peanusyeMbie TOBapbl)
KPeaUTOpPOM 3aeMLLMKY 3a OTAeNIbHYH MnaTy Mo [0roBopy NoTpebuUTeNbCKOro KpeauTa
(sanMa), nocne Toro, Kak CyMMa HauyuCJIeHHbIX NPOLEHTOB, HEYCTOUKM (WTpada, NeHK), UHbIX
Mep OTBEeTCTBEHHOCTM MO J0roBopy noTpebuTenbckoro KpeauTta (3amMMa), a TakxKe nnaTexen
3a OKasblBaeMble ycnyru (BbinonHaeMble paboTbl, peanusyeMble TOBapbl) KpeguUTOPOM
3aeMULMKY 33 OTAeNbHYK NnaTy no Aoroeopy notpebuTenbckoro KpepuTa (3amMma) (panee -
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thuKkcupyemass cyMma nnatexeu), pocturHeT 100 npoueHTOB OT CyMMbl MpepoCTaB/IeHHOro
noTpebuTenbckoro Kpegurta (3amMma).

Kpeoutop nocne BO3HUKHOBEHUS MPOCPOYKN UCMOSNHEHUNA oba3aTenbCcTBa 3aeMLLMKa-
(hM3MYECKOro iMua no Bo3BpaTy CyMMbl 3aMMa M (MNIM) ynnaTte NPUUMTAIOLLUXCS MPOLLEHTOB
no poroBopy noTpebuTenbCKoro 3aiMa, CpPoK Bo3BpaTa noTpebuTenbckoro 3ailMa no
KOTOPOMY He MpeBblwaeT OAWH rof, BrpaBe HAUYMCNATb 3aeMWMKY - (U3UYECKOMY Nuuy
HeycToMKy (wTpadbl, NeHU) U UHble Mepbl OTBETCTBEHHOCTU TONbKO Ha He MOraleHHYyH
332eMLLMKOM YacCTb CyMMbl OCHOBHOIO f0/ra.

3.7. OcywecTensa nnaTtexu no [OroBopy 3aMMa MoCpenCcTBOM MNepeBofa AeHeXHbIX
CpeacTB HEMoCpeaCcTBEHHO Ha pacyeTHbIM cueT KpeauTopa, B TOM unche, C UCNOSIb30BaHUEM
CUCTEM [UCTaHUMOHHOro 6aHKoBCcKOro o6cnyXxuBaHus, 3aeMliuK o06€13aH ykasbiBaTb B
KayecTBe Ha3HauyeHua nnaTtexa HoMep [oroBopa MuKposalMa. B cnyvyae HeucnonHeHwus
LaHHOWM 0643aHHOCTM 3aeMIUMK HeceT PUCK HacTynneHus HebnaronpuaTHbIX NOCHeACTBUN,
CBSI3aHHbIX C HenonyvyeHueM cpencTs KpeguTopoM uam HEBO3MOXHOCTbI MAEHTUDUKALUN
nnaTtexa B KayecTse, NocTynueLwero ot 3aeMwuka. B yvactHocTu, 0693aHHOCTL 3aeMuimKa no
BOo3BpaTy 3aWMa BymeT cuUMTaTbCA HEUCMNOJSIHEHHOW, €CNU BBUAY OTCYTCTBUS YKa3aHHOM
HeobxoauMmon uHpopMmauum KpeauTtopy He ypanocb yCTaHOBWUTb, YTO MAaTeX MOCTYNWUA OT
KOHKpeTHOro 3aeMuinKa B OTHOLEHUN 3aK/IFOUEHHOro ¢ HUM [loroBopa MUKpo3anMma.

3.8. CyMMbI, npeBblwatowme 3afo/HKEHHOCTb U U3NULWIHE nepeuuncneHHble Kpegutopy
3aeMwumkoM, nepeuncnarTca Ha Cuet 3aeMimnka B TeyeHue 10 (gecaTtu) paboumx gHen c
MOMEHTa WX nocTynneHns Kpegutopy npu  ycnoBuu HanpasieHUss  3aeMWUKOM
cooTBeTCTBYylOWero obpaweHus u npepoctaBneHus Kpeputopy pekBusutos CuyeTa, Ha
KOTOPbIM [O0MKHbI BblTb NepeyncsieHbl QeHeXHble CpeAcTBa. B TeueHue ykasaHHOro cpoka
HayucneHne TnMpPOLEHTOB 3a MNONb30BaHME U3JIUWHE MNEepeyYUCNeHHbIMU  OEeHEeXHbIMU
cpencTBaMu He ocywecTtensetcs. [py 3ToM M3 nepeyncnsieMor CyMMbl BblMMTAeTCS CyMMa
KOMUCCUM U WHbIX U3OepXekK, MoHeceHHbix KpeauTopoM B CBSI3M C BO3BPaTOM M3fULIHE
nepeYmcneHHbIX BEHEXHbIX CPeacTB 3aeMLLMKY.

3.9. CtopoHa, KoTOopas ocyu,ecTBAsieT MepeBof AEHEeXHbIX CPeACcTB MAU UCMOJHSAEeT
MHY0 0683aHHOCTb No [loroBopy MMKpo3aiMa, CaMOCTOATENIbHO yMiavyuMBaeT KOMMUCCUM, a
TakXXe HecCeT WHble W3OEepXKMW, CBSI3aHHble C WUcnonHeHueM [oroBopa Mukposauma. B
4acTHOCTM, 3aeMLLUK 3a CBOM cYeT HeceT 0653aHHOCTb MO ynjaTe KOMUCCUK, KOTOpble MOryT
HauucnaTbca 6aHKaMW, NAATEXHbIMU areHTamMM M UHbIMU TPETbMMM JIMLAMMU COrNacHoO WX
ycnoBuaM obcnyXuBaHus B CBA3M C nepeyncneHmeM cpepcts Kpegutopy.

3.10. Ecnn 3aeMwuk ocywecTBaseT mnoraweHne 3afo0/DKEHHOCTUM MOCpencTBOM
nepeBofa AeHeXHbIX CpeacTB HenocpeaCcTBEHHO Ha pacyeTHbIM cyeT KpeguTtopa, MOMEHTOM
MCNONHeHUA peHeXHbIx obasaTenbcTB 3aeMuwuka nepepn KpeauMTtopoM cuMTaeTcs MOMEHT
NOCTYNJIEHUS OEeHEeXHbIX CPeACTB Ha KOPPeCnoHAEHTCKMU cyeT 6aHKa, B KOTOPOM OTKPbIT
pacyeTHbi cyeT Kpegutopa. Mpu 3ToM 3aeMWMK BOMKEH YYMTbIBaTb, YTO NepeyvucrieHne
CpeAcTB Ha COOTBETCTBYILULMM CYET 3a4acTylo MOXeT 3aHUMaTb [0BOJIbHO [0/roe BpeMs
(mo Heckonbkux gHen). [lo HaCTynneHUs MOMEHTa UCMOJNIHEHUSA feHeXHoro ob6a3aTenbCTBa B
nopsifike, onpeneneHHOM Bbille, Ha CyMMy 3alMa NpoLosXKalT HauucnaTbes MNpoueHThl.

3.11. B cnyyae npocpoyku 3aeMuiMkoMm Bo3BpaTa 3aMMa 3aeMwuMK obA3yeTcs ynnaTtuTthb
MeHu, ecnu nHoe npsaAMo He npegycMoTpeHo NHAMBUAYaNnbHBIMU YCIOBUMAMKU J,0roBopa.

HauuHas co cnepyrouwiero gHA nocne fQHSA MOraweHus, eciim UHoe He MpPefycMOTPeHOo
MHpoMBMAYyanbHbIMK YCNIOBUMSIMM O0r0BOPA, Ha HeMnoraweHHyw CcymMMy 3alMa HauuHaeT
Hauucnatbca [eHa. Pasmep lNeHn 3a nepuop c nepBoro gHS Npocpoukn coctasnsiet 20
(nBapLaTb) NPOLEHTOB rOAO0BbIX OT HEnoraweHHOW cyMMbl 3aWMa, MPOLLEHTbl Ha 3aeM Mpu
3TOM NPOJOMKAKT HauucnaTbcs. Ynnata lMeHn He ocBoboxpaeT 3aeMwmnKa OT UCMOSTHEHUS
o6a3aHHOCTeN no Bo3BpaTy 3anMMa u BbinnaTe MpoLeHTOB 3a Nosib3oBaHWe 3aMOM.
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3.12. lnanasoH 3HauYeHWUM NOSTHOM CTOMMOCTU NOTPebUTENbCKOro 3aMa, onpefeneHHbIX
c yueToM TpeboBaHun PepepanbHoro 3akoHa N2 353-d3 no Bupam notTpebuTenbcKoro 3anMa
- o1 292,000 % po 292,000 % ropoBbix. [poueHTHaa cTaBka no npegocrtasnseMbiM KnveHTtam
3aMMaM ycTaHaBnmBaeTca O6uwecTBoM M onpepenseTcs B pa3mepe oT 0% o 0,8 % B peHb.

3.12.1. O6bwecTBo, npepocTtaBnsas KnueHTy 3aéM, BnpaBe MO CBOEMY YCMOTPEHUIO
CHU3UTb pasMep NPOL,EHTHOM CTaBKK, 0 YeM yKasbiBaeTca B MHOAMBMAYANbHbIX YCIOBUSIX.

3.12.2. MNMpoueHTHaa cTaBKa No npepocTaBnsgeMoMy KnueHTy 3auMMy MoxeT 6biTb MO
ycMoTpeHuto O6uwectBa cHuxeHa o 0%.

3.13. B cnyvae, ecnu 3aeMwMK nonyyaeT CyMMy 3alMMa Ha 6GaHKOBCKYH KapTy,
npepnonaraeTcs, YTo 3aeMwWMmK cornaceH Ha 6esakuenTHoe cnucaHue QEeHeXHbIX CPeacTB C
LaHHOM 6aHKOBCKOW KapThbl B LLeNAX BO3BpaTa CyMMbl 3alMa M BbiNnaThl NPOLLEHTOB MO HEMY,
NPM HanMuUM NPOCPOYUKM — NeHeK, a Takxe NbbIX UHbIX NnaTtexen KnueHTa no [oroeopam
3aMMa, 3aKNYeHHbIM ¢ 06LLecTBOM.

B cnyuae, ecnu KnneHT He cornaceH Ha 6e3akLenTHoe crMcaHne feHeXHbIX CPeacTB B
COOTBETCTBUM C HACTOALWMM NYHKTOM O6LMUX YCNOBMK, OH BNpaBe Ha OLHOM M3 LIAroB Npwu
nogayve 3asaBneHuUsa Ha nosyyeHue 3aiMa Ha cante O6wecTBa NpocTaBUTb/yBpaTh «ranouky»
PAOOM C TeKCTOM cnepywouero copepxaHus: «Cornacve c ycnoBusiMu 6esakL,enTHOro
CMUCaHUS».

4. Cnoco6bl M nopspok o6MeHa uHdopMauuein Mexay 06wecTBOM U 3aeMLLUKOM.

4.1. HanpaBneHve HOpPUAMYECKM 3HAUYMMbIX coobuieHUM ocylwecTBnsieTca KpeguTtopoM
nocpeacTBOM UCMONb30BaHUA NMYHOro KabuHeTta 3aeMuwmka, otnpaBkn CMC-coobuieHnn Ha
NOATBEpPXAEeHHbIN HOMep, COOBLWEHUA Ha MOATBEPXAEHHbIM MOYTOBLIA AWMK U MOYTOBbLIX
OTNpaBNeHUN Ha afpeca perucTpauum u gakTMUYeCcKoro NpoXXuBaHus 3aeMuinKa, yKasaHHble
MM B [0OroBope 3aWMa, eciiM MHoe He npepycMoTpeHo O6wuMM unnM UNHOUMBUMAYaNbHbIMMU
YCNOBMSAIMM [0r0BOpPa MWKpPO3aWMa, WHbIMM cornaweHusmMu CTopoH. 3aeMuiuMk BnpaBee
HanpaensATb coobuieHus (o6paweHus) Kpeautopy nocpeacTBOM NMoYTOBOM
KOppecnoHAeHLUK, a TaKXKe Ha aNeKTPOHHYI nouTy Kpegutopa support@bon-zaim.ru nytem
HanpaBfieHUs 3N1eKTPOHHOro obpas3a nucbMeHHoro obpaweHus c¢ [lopTBepXpeHHoro
MoOYTOBOrO fLMKA.

42. 0O6wectBo yBepgomnseT 3aeMwmka 06 M3MeHeHMM YC/IOBUW [o0roBopa
notpebutenbckoro 3aMa 3alMMopmaBUEM B OQHOCTOPOHHeM nopsagke (n.16 ct.5
depepanbHoro 3akoHa «0 noTpebutensckoM Kpegute (3anme)» ot 21.12.2013 roga N2353-03)
MyTeM HanpaBNleHUs CMC-COoobLWLeHMs MNM NyTeM pasMel,eHuss uHdopMauun B JIMUHOM
KabuHeTe 3aeMlumKa.

4.3. B cooTtBeTcTBMM C 4. 16 cT. 5 DepepanbHoro 3akoHa oT 21.12.2013 N2 353-03
Kpeautop yBepomnseT 3aeMuwiuka 06 wu3MeHeHun O6wux ycnoeBuu  poroeopa
noTpe6uUTeNbCKOro MMKpo3aiMa NyTeM pasMeLLeHUs Ux Ha odMumManbHoM cante Kpegutopa.

HoBasa pepakuus 06Wux ycnoBMi NpMMeHaeTCs K L,OroBopaM NoTpebuTenbCcKoro 3anMa,
3aKJIlOYEHHbIM nocsie AaThl ee NPUHATUA, @ TaKXe K JOroBopaM noTpebuTenbCcKoro 3anMa,
3aK/IIOYEeHHbIM [0 [aTbl ee NPUHATUA, NpUM YCNOBUM, YTO 3TO He MoBJeyveT 3a cobow
BO3HUKHOBEHMWE HOBbIX MW yBENUYEHNE pa3Mepa CyLW,eCTBYHOLULUX OEeHEXHbIX 0683aTenbCcTB
3aeMwumKa no gorosopaM noTpebuTenbLcKoro sanMma.

4.4. 0 cBOEM XenaHWUM 0TKa3aTbCsA OT NOJiyYeHUs NoTpebuTeNnbCKoro 3amMa NOMHOCTbIO
WNM YacTMYHO, 3aeMLLMK J0/KeH yBeAoMUTb 06uecTBo cnoco6oM, KOTOpbIM UCMOMb30BaNCs
ON1A NoJayM 3asBleHUs 0 NpefoCcTaBleHUMM NoTpebUTeNnbCKOro 3aMMa B Nepuos C MOMeHTa
npepoctaBneHns  O6WecTBOM  3aeMWMKY  MHOMBUMAYaNbHbIX  YCJOBMW  [0roBopa
noTpebuTeNbCKOro 3aMa U 4,0 MOMeHTa nepeuuncrieHns 06ULecTBOM feHeXHbIX CpeacTB.

45 O6uwecTtBo cooblwaer 3aeMUWMUKy MHHOPMALMIO O HANUYUM MPOCPOUYEHHOM
3a[0/1KEHHOCTU (HeucrnonHeHHbIX 0653aTeNbCTB, CPOK MCMONIHEHUS KOTOPbIX HAcTynwus) B
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TeYeHMe ceMU fOHeW C p[aTbl BO3HUKHOBEHUS MPOCPOUEHHOM 3a[0/MKEHHOCTU MNyTeM
HanpaBneHus cMc-coobuweHUs UnM nyTeMm pasMelleHUs uUHdopMauum B JIMYHOM KabuHeTe
3aeMuuka.

4.6. WHdopMmauus, npepoctaBnsieMas 3aeMlLMKy nocjse 3ak/l4YeHUs [orosopa
notpebuTenbckoro 3alMa o pasMepe TeKyuied 3a[0/KeHHoCcTU 3aeMlumMka nepep
3aMMopaBLeM No J0roBopy NoTpebuTeNbCKOro 3aMMa; 0 AaTtax M pasMepax NpousBepeHHbIX
M nNpeacToaWMX nnatexend 3aeMlmMka Mo  [oOroBopy noTpebuTenbckoro 3aMMa
npepocTtaBnsetca 3auMopaBueM 3aeMUUKYy OOHOBPEMEHHO C OdOopMSIeHMEM [,0roBopa
noTpebuUTenbCcKoro 3aMa Mo 3MeKTPOHHOW MouYTe, yKasaHHOW 3aeMWMKOM, a TakKxe Mpu
MoJlyYeHUM KaXKAOro nnaTexa B CYeT MoOraleHuMs 3a[0/MKEHHOCTM Mo  [A0roBopy
noTpebuUTenbCcKoro 3amMMa NyTeM HanpaBfieHUs CMC-COOBL,EHUS WMAM NyTeM pasMeLLeHUs
nHdopMaumm B JInuHoM KabuHeTe.

MHdopMauns MoxeT 6biTb coobweHa 3aeMwuky nocpencTtBoM nwboro cepeuca
MFHOBEHHbIX CO0B6LLEHUNA, MPUBA3AHHOIO K TeNlehOHHOMY HoMepy 3aeMILMKa, a TaKxKe NnyTeMm
HanpaBneHUs UHhOPMaLLMK Yepes NOYTOBbIE CEPBUCHI UK NYTEM pa3MeL,eHUs UHhopMaumm
B JInuHOM KabuHeTe 3aeMuuukKa.

3aeMwumk BnpaBe TpeboBaTb OAMH pa3 B Mecsl, B TeueHWe cCpoka gencteusa [oroeopa
MUKpo3alMMa GecnnaTHOro npefocTaBfeHUs [AHHOM WHGOpPMauuM MNyTeM HanpaBleHus
3afBfieHUs Ha agpec MecToHaxoxaeHus KpeaguTtopa unu noutoBbiM agpec Kpegutopa.

4.7. WudopMaumns o HOBOW MOSIHOM CTOMMOCTU MOTpeBUTenbCKoro 3aMMa U HOBOM
rpadMke rmMoraweHus npuv [LOCPOUYHOM MOralWeHWn CcyMMbl NOTpebUTeNnbCKoro 3amma
npepoctaensetca 0O6wecTtBoM 3aeMUWMUKY MyTeM ee pasMel,eHUs B NUYHOM KabuHeTe
3aeMuiMKka He Mo3gHee CeMU KaNleHpApHbIX OHEeW, WUCYUCNAEMbIX C [aTbl MONyYeHUs
ObwecTBOM Nnarexa.

4.8. 06 M3MeHeHUU PUPMEHHOro HauMeHOBaHMUSA U NNaTeXHbIX PeKBM3MTOB 3aMMoaaBL,a
O6wecTBo yBegoMmnseT 3aeMuiMka MNyTeM pasMeleHUs UMX Ha oduuManbHOM cauTe
ObwecTBa.

4.9. B uHbIX, He npepycMOTpeHHbIX HacTosawuMu OBW MMM yCcRnoBUAMKM cnydasix, Npu
KoTopbix ¥ 3aeMuwmka/O6uecTea BoO3HMKaeT 0693aHHOCTb U/MNM He06X04MMOCTb HanpaBUTb
uHdopmauuo 06wecTey/3aeMuinky, coobueHne HanpaengeTcs Mo MoyTe WAM Bpy4vaeTcs
JIMYHO, MMM YMNONIHOMOYEHHOMY fuLy, a TakKXe MoXeT ObITb HanpasneHo O6wecTBOM
3aeMwuky nytem ero pasmeweHus B JIMuHOM KabuHeTe 3aemwmka. B cnyuae
BO3HMKHOBEHUSI MPOCPOYEHHOMN 3af0/IKEHHOCTH, yBeAoMNeHne 3aeMuiMKa 0 MpUBReYeHUM
MHOrO fMua [na  OCYUW,eCTB/IeHUS B3aMMOLEUCTBUA C 3aeMUMKOM -  OOJDKHUKOM
Hanpasnsietca ObwecTBoM 3aeMwuky nyteM ero pasMeweHus B JIMYHOM KabuHeTe
3aeMuuka.

410. B cnyuvae, korpa B O6uwectBo nuM4YHO obpauwaeTcs He 3aeMwWwMK, a ero
npepcTaBuTeNb, Takne o6paLLeHMs NPUHMMAOTCS U PAacCMaTPUMBAKOTCS TONIbKO NMPU HanM4yum
HOTapuManbHO  YAOCTOBEPEHHOW  [0BEPEHHOCTH, COofepXawen  MonHoMouus Mo
NpencTaBNeHU0 WHTepecoB 3aeMwuMKa Mo BOMPOCAaM, CBA3aHHbIM C  3aKJ/IIOYEHUEM,
M3MEHEeHMeM, pacTopXeHUeM, WUCMOJIHEHUEeM p[oroeopa noTpebuTenbCKOro 3amMMa Mexpy
3aeMwmkoM u ObwectBoM. Ob6paweHus TpeTbUX JNUL, KacawluiMecs [OroBopos
noTpebMTeNbCKOro 3aMa, 3akoUeHHbix B 06wecTBe, HanpaeneHHble B 06wecTBo No nouTe,
He paccMaTpuBaloTCH, 3a UCKIKOYeHMeM 06paLLeHUM 3aKOHHbIX NpeacTaBuTenei 3aeMILUKOB.

411, O6wecTBo HanpaBnseT OTBeTbl Ha MUCbMeHHble o6palweHna 3aemuwiuka /
npepcrtaButene 3aeMlumMKa NpeuMMyLLeCTBEHHO Ha 3aperucTPUPOBaHHbIA MOYTOBbLIN SLLUK.
Mpu HeobxogumocTM U (Mnu) no ycMmoTpeHuto ObuiecTBa O0TBeTbl HamnpaBAsSTCS
NocpeacTBOM UHbIX cNoco60B (0QHOro MM HEeCKOJIbKUX), MepeuncneHHbix B n.5.1. HacToAWMX
06w mx ycnoBu.

Crpanuua 6 us 8



4.12. Bce poKyMeHTbl, npegcTtaBnsemble Ob6uiecTBoM 3aeMluuKy / npepcraBuUTensiM
3aeMuinka, nognucbiBaloTc (akcuMune, KOTopoe npupaBHMBaeTCA K COBCTBEHHOPYYHOMU
noanucu. MNMoanucaHHbIM TakMM 06pa3soM [OKYMEHT ABNAeTCS LEeWUCTBUTENbHbIM U UMeeT
PaBHYIO HOPUAMYECKYHO CUITY C LOKYMEHTaMM, NOANUCaHHbIMU COBCTBEHHOPYYHOM NOAMUCHIO.

4.13. KnueHT o0653aH yBegoMuTb 061ecTBO 06 M3MEHEHUN KOHTAKTHOM UHGOpMaLUK,
MCnonb3yeMou ANs CBA3U C HUM, 06 M3MeHeHUn cnocoba cBa3mn O6wecTBa C HUM B TeyeHue 1
(OpHoro) pabouero gHA C MOMeHTa HacCTYNNeHUA TaKUX UBMEHEHUMN.

4.14. B cnyvae, ecnu 3aeMwuk obpawaetcsa B ObwecTtso B nopsake peannsaunm cBoux
npaB, NpepycMOTPeHHbIX YacTbilo 2.5., nyHKTaMn 2 — 4 vactu 2.7. ctatbu 7 OepepanbHoro
3akoHa N¢ 353-03 «0 noTpebutenbckoM kpepuTe (3aMMe)» C LeNb OTKasa oOT
LOMOJIHUTENbHbIX YCNYr, COrnacuMe Ha MpefoCcTaBfieHME KOTOPbIX OH paHee BbIpasvn npu
nogave 3asiBleHUs O MpPefoCTaB/ieHWNM COOTBETCTBYHLL,EN OOMNONIHATENbHON YCNyru, To
Takoe obpalleHMe HapNeXxuT HanpaenaTb Ha 6yMaXHOM HocuTene nyTeM MOYTOBOM
OTNpaBKM no ropugunyeckomy agpecy Obuiecrtsa.

4.15. [lomXHWK BrpaBe HanpaBuUTb KpeguTopy U (Mnu) nuuy, OeUCTBYHOLWEMY OT ero
UMeHU u (MNK) B ero MHTepecax, 3asBiieHMWe, Kacalouieecsl B3aMMOLENCTBUSA C LOJDKHUKOM
cnocobamu, NnpenycMoTpeHHbIMU NyHKTamMun 1 n 2 vactu 1 ctatbn 4 PepepanbHoOro 3akoHa
N2 230-®3, c ykasaHueM Ha:

1) ocyuiecTBrieHMe B3auMMOLEWUCTBUA TONbKO Yepe3 YKA3aHHOr0  [AO0JIKHUKOM
npencTtaBuTens;

2) 0TKa3 OT B3aUMO,eNCTBUS.

Takoe 3asiBneHue [0MKHO 6bITb HaNpaBNeHO Yepe3 HOTapuyca UM No NoYTe 3aKasHbIM
NMUCbMOM C yBe,OMJIEHUEM O BPyYeHUU NNBO NyTeM BpyYeHUs 3asAB/IEHUS NOJ, PacruckKy.

5. 3akntounTenbHbie MNONIOXEHUS

5.1. Ong nonb3oBaHUA AWYHbLIM KabuHeToM 3aeMuiMK ponXeH Ha caute Obuwiectsa
(https://bon-zaim.ru/) BonTn Ha cTpaHuLy «JIMUHbIA KabuHeT», BBECTU B MpeanaraemMoe rnosne
CBOM HOMep MobunbHOro TenedoHa, yKasaHHbIM MpU OhOpPMIIEHUMM 3alMa, Mocne Yero OH
nonyyaeT Ha yKasaHHbIM UM MNpu oOPMIIEHUN 3alMMa HoMep MOBWUSIbHOrO TenedoHa CMC-
coobleHre ¢ LUPPOBbIM KOOOM, KOTOPbIM HY)XHO BBECTM Ha YKa3aHHOM paHee CTpaHuue B
cooTBeTcTBYlWOWee none. [ocne NpaBUAbLHOrO BbIMNOJHEHUA [OaHHbIX OEUCTBUM 3aeMuuK
nonyyaeT [OCTYN K MHGOPMAaLUK, XpPaHALWENCA B ero NMYHOM KabuHeTte. LindpoBbie Koppbl
ABNAKTCA 04HOPa30BbiMU. MpK U3MeHeHUN HoMepa MOBUIbHOrO TenedoHa J0CTYN B JIMUHbIN
KabuHeT No HOBbIM faHHbIM ByfeT BO3MOXEH TOJIbKO NOcC/ie U3MeHeHUs 3aeMLWMUKOM CBOMUX
NepcoHanbHbIX [AaHHbIX Yepe3 KOHTaKTHbIM uUeHTp O6uiecTBa, AN Yero Heob6xoAuMo
No3BOHUTb Mo TenedoHy 6ecnnaTHou «ropaven» nuHuM ObuiecTBa.

5.2. B cnyyae npotuBopeunsa MHAMBUAYaANbHbIX YCNOBMU MOTpebUTENbCKOro 3anMa
HacToAwmnM O6LLMM YCNOBMAM NPUMEHSAIOTCSA NONOXEHUS, 3aKpeneHHble B UHAMBUAYaNbHbIX
YyCNOBMAX NOTpebUTeNbCKOro 3anMma.

5.3. cuncneHmne cpoKoB oCyLLECTBNSIETCA NO MOCKOBCKOMY BpPEMEHMW.

5.4. B cooTBeTCTBMM C [EUCTBYHOLWMM 3aKoHOOaTeNbCTBOM o06A3aHHOCTM KpeguTopa B
4yacTu uHdopMmupoBaHus 3aeMiimnka o6 nsMeHeHun ycnoeui [loroBopa MMKpo3aiMa, a Takxke
coobleHnsa eMy UHOM MHBOPMaLMK, NepexoaaT K nuuy, KOTopoMy 6blin yCTyneHbl NpaBa
Tpeb6oBaHUS U3 cooTBeTCTBYlOWero [loroBopa MMKpo3anma.

5.5. 3aeMWuK - puanyeckoe NULO Mo AoOrosopy notpebutenbckoro 3aiMa B no6on
MOMEHT B TeuyeHMe BpeMeHM [OeNCcTBUA [O0roBopa 3anWMa, 3a WCKIKUYEHUEM Chyuvas,
YKa3aHHOro B MyHKTe 2 vacth 2 crtatbu 6.1.-2, BnpaBe o06paTuUTbCA K KpeguTopy C
TpeboBaHMEM 0  MpefoCTaBNeHUMM  NbFOTHOrMO  nepuopa, NpefycMaTpUMBAIOLLErO
NMPUOCTAHOB/IEHME MWCMOJSIHEHUS 3aeMWMKOM CBOMX 06£3aTenbCTB MO TakoOMy [0roBopy.
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VYcnoeus ona npeaocTaBneHns NbroTHoro nepuoaa noapo6bHo onucaHbl B «<MHbopMaumm gns
3aEMLLMUKOB 0 KpeOMUTHbIX KaHUKyNax» Ha cTpaHuue https://bon-zaim.ru/documents/ .

NHdopMaLms o AeNCTBYOLMNX peaaKLmsax JlaTa n HoMep pefaKuum
HepencTByloLWas N205/05/25-1 ot 05.05.2025 r.
HefencTByloLWan N201/04/26-1 o1 01.04.2026 r.

nencTeylowWwas N215/06/26-1 01 15.06.2026 .
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