D cTpaxoBaHue

NH®OPMAIUSA O CTPAXOBIIMKE

IonHoe HauMeHOBaHMe: AKIMOHEpHOE 0011ecTBO «/12 CTpaxoBaHue».
Coxpamennoe HaumeHoBanue: AO «JI12 CtpaxoBaHue».

Howmep B peectpe cyOBeKTOB CTpaxoBoro aeia 1412.

OT'PH 1025403197995, UHH 5407197984, KIIIT 540701001.

VYeras yrBepxkaeH OOmmM coOpanueM akiuoHepoB (mpotokon Ne 6/H oT
13.04.2017).

Oomas undopmanus:

AO «/12 CrpaxoBanue» paboTaeT Ha PBIHKE CTPaxoBbIX ycuyr ¢ 1992 r.
Crparerus KOMIaHUM OPUEHTUPOBAHA HAa KOMIUIEKCHOE pa3BUTHE IPOTrpamMm
cTpaxoBaHus B kaHasie B2B, Bkitodas 6aHkocTpaxoBaHue. B uncie oCHOBHBIX
HaNpaBJICHUI: CTPaXxOBaHHE HWMYLIECTBA TPa)XKJaH, CTPAaXOBaHHE OT
HECYACTHBIX ClIydaeB M OoJie3Hel; CTpaxoBaHWE (MHAHCOBBIX PHUCKOB,
CTpaxOBaHKE CPEJICTB HA3EMHOI'0 TPAHCIIOPTA, CTPAXOBAHUE OTBETCTBEHHOCTH
apOMTPaXXHBIX YyNpaBiAOMUX. [lepecTpaxoBO4Hy 3amuty nopTdeneit
KOMIIAaHHM ~ OOECIIeUMBAIOT  BeIyLIHe POCCHICKHE M  3apyOexHbIC
NepeCTPaxOBIIMKH.

FOpuanyeckuii NoYTOBBIIi agpec:

630007, r. HoBocubupck, yin. Kommynucruueckas, a. 16.

Azpec (paKTHYECKOr0 MECTa HAXOKIECHUS — 00CIY)KHBAHUE YACTHBIX M
KOPNOPATHBHBIX KIHEHTOB:

630007, r. HoBocubupck, yi. KommyHnuctuueckas, a. 16.

MockoBcKoe NpeIcTaABUTEILCTBO (00C Ty KHBAHHE KOPIOPATHBHBIX
KJueHToB): 115035, r. MockBa, BH. Tep. I'. MyHHIMIAIbHBIA OKpYyT
3amockBopeuse, Ha0. Kocmoamnanckas, 1. 52 ctp. 1.

Pexxnm padoThl oduca mo agpecy MecTa HaxoxkaeHusi 1 MoCKOBCKOro
NpeIcTABUTE/ILCTBA:

nH-yT 09.00-18.00, nt 09.00-17.00, nepepbis 12.00-12.48, c0-Bc —
BBIXO/THOM.

Tenedon: 8 800 7755 290 (3BoHok mo Poccum OecrmuiatHblii). E-mail:
info@d2insur.ru

Caiit: www.d2insur.ru

Caejienus 00 akIMOHepax:

Toapobuee Ha www.d2insur.ru/company/documents-and-requisites/
(I'maBnas / O xomnanuu / JIOKyMEHTBI U PEKBH3HUTHL).

Caenennsi o cocrape CoBeTa IHPEKTOPOB:

Ioxpobuee Ha www.d2insur.ru/company/team/ (I'maBuas / O xommanuu /
Pyk-Bo)

I'enepanbHblii 1upexTop: Jleonun Anekcanaposud CeicoeB

BpemenHno ncnosnsomuii 06s3anHoctu I'naBuoro 6yxranrepa: Copokuna
SIna BopucoBHa

PeiliTunr (punancoBoii Hage:xkHOCTH («IKcnepT PA»):
«TUA», IPOTHO3 «CTAOMIIBHBIN.

OcHoBHbIe puHancoBbIe noka3zaTean AO «/12 CTpaxoBaHue»:

Tlokazarens 31.12.2021 31.12.2022 | 31.12.2023 31.12.2024 31.12.2025
AKTHBBI, ThIC. Py0. 1716 794 1912610 | 2282460 3140 476 4062379
CoGcTBeHHBIH 875 877 1057518 | 1444808 1969 383 2 640 268
KaIuTa, Thic. pyo.

IMoxpo6uast uHpOpMaIs 06 OCHOBHBIX (pUHAHCOBBIX mokasate’aix AO «/12
CrpaxoBanue» nocTymHa Ha www.d2insur.ru/company/financial-indicators
(I'maHast / O kommnanuy / UHAHCOBBIC TIOKA3aTEIH).

JocroBeprocTs Oyxrantepckoii ordetHocTH AO «/I2 CrpaxoBaHHe» B
COOTBETCTBHH ¢ MexXIyHapomHBIMH —cTaHAapTamu ayauta (MCA)
noarepx1eHa000 «PuHaHCOBbIE U OyXraJITEPCKUE KOHCYIIbTAHThD).

Jlnuensun LB P® no Bunam cTpaxoBanus (BbLAaHbI Oe3 OrpaHU4YEHHS
cpoka JeiicTBus):
J106pOBOIILHOE MMYIIIECTBEHHOE CTPAXOBAHHE

CU Ne 1412 ot 05.09.2025

Jl06pOBOIIbHOE IMYHOE CTPAXOBaHHUE, CJI Ne 1412 ot 05.09.2025

38 UCKITFOYCHHEM HO6POBOHLHOFO CTPaxXOBaHUSKU3HH

Peoaryus ooxymenma om 28.04.2026

AO «JI2 CrpaxoBaHHe» OKa3bIBaeT YCJIYIH MO CJeAYIOIMM BHAaM
CTPAXOBAHMSA:

e CrpaxoBaHHE UMYILECTBA IPAXKIaH

e CrpaxoBaHHe TPaXIAHCKOH OTBETCTBEHHOCTH 3a IPHUYMHEHHE Bpena
TPETHUM JINIIAM

CrpaxoBaHHE OT HECYACTHBIX CIIy4aeB U Ooye3Hen

MeuIMHCKOE CTpaXoBaHHE

CTpaxoBaHME WMYIIECTBA FOPHIMYECKMX JIMIl (33 HCKIIOYEHHEM
CEIbCKOXO03HICTBEHHOTO CTPAXOBAHH)

CrpaxoBaHMe TPaKTaHCKOH OTBETCTBEHHOCTH 3a HEHCIOJIHEHHE MM
HEHaJJIexKallee HCTIOTHEHHE 00s13aTeIbCTB [0 JOTOBOPY

CTpaxoBaHue CpeJICTB HA3EMHOTO TPAHCIIOPTA (33 MCKIIIOUYCHHEM CPEJICTB
JKEJIe3HOIOPOXKHOTO TPAHCIIOPTA)

CrpaxoBaHue Ipy30B

CtpaxoBaHue IPEeAIPHHIMATEIECKHX PUCKOB

CrpaxoBaHue (QHMHAHCOBBIX PUCKOB

CtpaxoBaHHe OTBETCTBEHHOCTH apOUTPAXKHBIX YIIPABILIOMIUX
CtpaxoBaHHe CTPOUTEILHO-MOHTAXKHBIX PUCKOB

IIpaBuia crpaxoBaHus:

INepeueHs u TEKCT MPaBHI CTPAaXOBaHUS AOCTYIHBI Ha www.d2insur.ru/rules/
(I'maBnas / IlpaBuia ctpaxoBanusi). CTpaxoBble TapU(bl yKa3bIBaIOTCS B
HporpaMMe CTpaxoBaHHs / odepTe / AOrOBOPE CTPAXOBAHMS M 3aBHCAT OT
CpOKa JCHCTBHS [OrOBOpa CTPAaxXOBaHWs, CTPAaxOBOH CyMMbI, Habopa
CTPaXOBBIX PUCKOB U UHBIX YCIOBUH.

IIporpammsl ctpaxoBanust: https:/www.d2insur.ru/programms-insur/
OdepTsl cTpaxoBanus https://www.d2insur.ru/public-offers/

YyacTne B 0011eCTBEHHBIX H HEKOMMEPYeCKHX OPraHH3aIMsIX:
AO «J12 CtpaxoBaHue» SBISETCS YIaCTHHKOM Accouuanuu 6ankos Poccu,
HauunoHaibHOM cTpaxoBOH TMIIbANY.

YneHncTBo B camopery upyemoii opranmsanun: AO «/12 CtpaxoBaHue»
siBisieTcst wieHoM Bceepoccuiickoro Coroza CrpaxosmmkoB (BCC) u
Bxoamna B coctaB wieHOB BCC Ha MOMEHT NpHOOPETEHHS MOCIEIHNM
craryca CPO; nara BHeceHus cBenenuii B peectp wieHoB BCC 06.12.2016.

BazoBble cTranpaprtel: «ba3oBbIf CTaHZApT COBEPIIEHUS CTPAXOBBIMH
OpraH3alMsIMU ¥ HHOCTPAHHBIMHU CTPAaXOBBIMU OpTaHU3ALMSIMH ONepalnii Ha
(hHHAHCOBOM pBIHKEY, «ba30BbIil CTaHIAPT 3aIMUTHI IPAB U HHTEPECOB (HU3H-
YECKHX U IOPHIMYECKUX JIUI — MOTydaTenell (PHHAHCOBBIX YCIyT, OKa3bIBae-
MBIX WICHAMH CaMOPEryJIHPyeMbIX OpraHH3alui, 0OBEIHHSIIOMIX CTPaxo-
BbIC OPraHU3alMd M HHOCTPAHHBIC CTPAXOBBIC OPTaHU3ALHUU» TaAKKE
pasmerieHsl Ha https://www.d2insur.ru/company/documents-and-requisites/
(I'maBnass / O kommanuu / JIOKyMEHTHl M PEKBH3UTHI / 3amiuTa MpaB
MOJTy9aTeNel CTPaxoBBIX yCIIyT).

OpraH, ocylecTBJISIIOIIA TOJTHOMOYHS 10 KOHTPOJIIO H HA/I30py 32
CTPaxoBoii AesiTesbHOCTHIO: Bank Poccun, caiit: www.cbr.ru/

CIIOCOBBI 3AIIUTHI ITPAB ITOJIYUATEJIEN CTPAXOBBIX
YCayr

B ciyyac BO3HMKHOBEHHMs CIIOPOB IIOJYYaTelb CTPAXOBBIX YCIYT MOXET
00paTUTBCS K CTPAXOBILHUKY B JOCYAEOHOM MOPSJIKE, HANIPABUB IMMCbMEHHOE
oOparieHre (KOHTAKTHBIC TaHHBIE CTPAXOBILUKA YKA3aHbI HIKE).

Cpok paccMOTpPeHMs1 OOpallleHMii, CBSI3aHHBIX ¢ COOBITHSIMH,
HMMeHIIHMH PU3HAKH CTPAX0BOI0 cJIy4asi — He 0oJiee 15 paGouux qHei,
CBSI3AHHBIX - C PACTOP:KEHHEM /I0TOBOPOB CTpaxoBaHusi — He Gojee 7
patouux aHei.

Ipy HEOCTHXEHHUH COTJIACHS [0 TPEOOBAHUSM, MPE/TyCMOTPEHHBIM YaCThIO
1 cratbu 15 ®enepanpHoro 3akoHa ot 04.06.2018 Ne 123-®3 «O06
YIIOJJTHOMOYEHHOM I1I0 TIpaBaM MOTpeOUTeNel (pUHAHCOBBIX yciIyr» (naiee —
3akon 123-®3), momy4atenb CTPAaXOBBIX YCIYr BOpaBe OOpAaTUTBCH K
(hMHAHCOBOMY yIIOJTHOMOYCHHOMY .

IToTpebuTens CTPaxoBBIX YCIyr BIpaBe 3asBIATH B CyACOHOM IOpsIKE
TpeGOBaHMS K CTPAXOBIIMKY, YKa3aHHbIC B HACTOsIIeM ab3ale, B ciydae
Hecoryiacusi €  BCTYNHBIIMM B CHJIY  pelieHHeM  (DMHAHCOBOTO
YIIOJJTHOMOYEHHOT0, a TAK)KE B HHBIX CITy4asiX, HPEeyCMOTPEHHBIX CTaThel 25
3akona 123-®3. [Ipy HEZOCTMKEHUM COTJIACHS 0 WHBIM TPEOOBAHMSAM
(IOMHMMO TIpeyCMOTpPEHHbIX uacThto 1 crateum 15 3akona 123-D3)
MOJTy4aTeNnb CTPAaXOBBIX YCIIyT BIpaBe OOPAaTUTBCS IS 3aIIUTHl CBOHX
HHTEPECOB HEMOCPEACTBEHHO B CY/I.

CIIOCOBbI U AJIPECA /ISl HAITPABJEHUSI OBPAIIEHUI
MOJIYYATEJIEN CTPAXOBBIX YCJIYT

Jns odpamenus B AO «/I2 CrpaxoBanue»: OOpamienue MoxkeT OBITh
HAaIpaBJICHO B MMCEMEHHOH (opme:

- Ha [I0YTOBBIN ajipec, ykazaHHbIN Ha caiite AO «/12 CtpaxoBaHue»,

- 10 NIEKTPOHHOH NouTe, yKa3aHHoH Ha caiite AO «/12 CtpaxoBaHuey,

- yepe3 hopmy obpartHoii cBs3u Ha caiite AO «/12 CtpaxoBaHue»,

- yepe3 «OTKpPbITYI0 JHMHHUIO» Ha caiite AO «/I2 CrpaxoBaHue» WM INpU
oOparennu B opuc AO «/12 CtpaxoBaHue».
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ITouToBblit afpec/ anpec MecTa HaXOXKACHUS:

630007, HoBocubupck, yin. Kommynucrudeckas, a. 16

E-mail: info@d2insur.ru

®dopma 06paTHOII cBA3M Ha caiite: www.d2insur.ru/callback/

O6pamieHus B BHE YIEKTPOHHOTO JOKYMEHTA, HallpaBJICHHbIC Ha APYTHe dICKTPOHHBIC ajgpeca

AO «J12 CtpaxoBaHHe» WM OCPEICTBOM HHBIX MEXaHU3MOB, B TOM YHCIIC YEPE3 COLMATBHBIC CETH, PACCMOTPEHHIO HE ITOJUIEKAT.

Jl1s1 o6pamienus K (PUHAHCOBOMY YNOJHOMO4YeHHOMY: OOpalieHust MoryT
OBITh HANpaBJICHB B NUCHMEHHOH (hOpME Ha INOYTOBBIA ajpec WM 4epes
JInanbrii kabuHeT Ha caliTe QUHAHCOBOTO YIIOIHOMOUYECHHOTO.

Iourosst agpec: 119017, MockBa, CTapOMOHETHBIH Iep., oM 3.

Tenedon: 8 800 200 00 10.

JInuHblii kKabuHeT Ha caliTe (HUHAHCOBOTO YIIOJHOMOYEHHOTO:

https://finombudsman.ru/contacts/

s o6pamenust B bank Poccun:

OO6palieHre MOXKET ObITh HAIPABJICHO B MHCbMEHHOM (popMe Ha MOYTOBbIN
anpec win uepe3 MHTepHeT-npuemuyto banka Poccun.

Tourosslii ampec: 107016, Mocksa, yn. Hernuunas, 12, x. B.
Wnrepuer-npuemnas banka Poccun: https:/www.cbr.ru/Reception/
Tenedon: 8 800 300-30-00

s oOpamenust Bo Beepoccuiickuii co03 cTPaxXoBIMKOB:

O6pamieHre MOXeT ObITh HAIIPAaBJICHO B MHCEMEHHOH (hopMe Ha IIOYTOBBIH
aJipec WK 10 3JIEKTPOHHOM rouTe.

Tourossrii axpec: 115093, Mockaa, yi. JltocuHoBCKas, 27, c1p. 3.
OnexTpoHHas Mo4YTa: mail@ins-union.ru

Tenedon: +7-495-232-12-24

PexomenayeTcst BKJIIOYATDH B 00paleHHe CIeyIOlUe CBeIeHUsI:

® HOMEp J0TrOoBOpa MEXJIy MOJIydaTeleM CTPaXOBBIX YCIyr M CTPaxoBOii
KOMITaHHEH,

® U3JI0OKEHUE CyIecTBa TPeOOBaHMH M (HAKTUUECKUX OOCTOATENBCTB, Ha
KOTOPBIX OCHOBAHBI 3asIBJICHHBIC TPEOOBAHMS, a TAKXKE MOJTBEPIKAAFOLIHC
UX JI0OKa3aTeNbCTBA,

® HAMCHOBAHNE MOAPA3/CICHNS, JOJDKHOCTH, (paMHINM, HIMEHH, OTYECTBA
paboTHHKa CTpaxoBOW KoMmmaHuW, aeiictBus (Oe3neiicTBUs) KOTOpOro
o0xanyrTcs,

® KOIMH JIOKyMEHTOB, TOATBEPXKIAIOIINX H3JI0KECHHBIE B OOpAICHUH
00CTOSITENBCTBA.
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